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W ith National Apprenticeship Week tak-
ing place from Monday, 14 to Friday, 18 

March, the council is again encouraging service 
areas and schools to consider the creation of 
apprenticeship posts as a route into employ-
ment.

The council currently employs 38 apprentic-
es, working across a range of service areas and in 
local primary and secondary schools. A further nine 
apprentices are to be recruited in March.

Among those working for the authority are 
Ben Lewis, Louise Walton and Naomi Bradbury who 
recently completed their business administration level 
2 qualifications, within support services, and have all 
secured permanent positions with the council.

Debbie Hogarth, principal support services 
officer, said: “As a service, we took the decision to 
offer apprenticeships in business administration for 
three people, not only to provide an opportunity for 

successful candidates to gain a recognised qualifica-
tion and employment in a supported environment but 
to support the service’s growth through training and 
development of potential employees for the future.  

“The inclusion of an apprentice in the team 
offers opportunities for established staff to supervise 
and mentor a colleague, which might not otherwise 
have been available and thereby develop other people 
to reach their ambition and their potential. 

“It gives a sense of achievement for the individ-
ual who gains the qualification, as they take it with 
them through their working life, and offers a feeling of 
pride for the supervisor, the mentor and the manager 
who can see how the apprentice has grown, both as 
an employee and as an individual. 

“I would recommend the apprenticeship 
scheme to all managers in the council. It is a great 
experience, Go for it.”

Apprentices undertake a wide range of quali-

fications with the council, from business administra-
tion, animal care and IT to supporting teaching and 
learning in schools, catering and arboriculture. 

There has also been an increase in apprentice 
numbers since this time last year and a marked 
change in the types and variety of apprenticeships 
on offer.

Anna Barson, organisational development 
officer and co-ordinator of apprenticeship posts at 
the council, said: “Apprenticeships provide a chance 
to get hands-on experience, learn new skills, develop 
knowledge and gain the qualifications needed for a 
chosen career. 

“They offer an excellent route into employment 
and with the extensive range of qualifications availa-
ble we encourage both service areas and schools to 
consider offering apprenticeship opportunities.”

For further information about apprenticeships at 
the council, visit www.eastriding.gov.uk/apprenticeships 

NATIONAL APPRENTICESHIP WEEK
Service areas and schools encouraged to consider the creation of apprenticeship posts

Name: Ben Spencer
Position: apprentice IT 
technician
Based: Boothferry Primary 
School, Goole
Qualification: level 2 
qualification in IT, software, 
web and telecoms
Why I choose an 
apprenticeship: “I have 
always been interested in IT 
and I liked the idea of being 
able to learn more whilst 
working. 
“I am improving my IT 
knowledge and skills every 
day but am also gaining work 
and life skills due to working 
alongside such a large group 
of people – the best bit has to 
be working with the children 
as they always show a great 
enthusiasm when it comes to 
information technology.”

Name: Jessica Stones
Position: apprentice assistant 
advertising officer
Based: County Hall, Beverley
Qualification: level 2 
business administration 
Why I choose an 
apprenticeship: “As I’ve 
always been creative, I applied 
for the apprenticeship in the 
council’s advertising team – a 
specialist area which I was 
interested in.  The work is 
so interesting, I get to be 
involved in creating artwork, 
placing advertisements in 
newspapers, online and 
Facebook. I also deal with lots 
of different clients and the 
media and work alongside 
other teams within the 
council from fostering to The 
Spa Bridlington.”

Name: Shane Sansom
Position: apprentice arborist
Based: Carnaby Depot, 
Bridlington
Qualification: level 2 
qualification in arboriculture
Why I choose an 
apprenticeship: “I have always 
had an interest in nature and 
the environment, so this job 
was made for me. Every day 
is different. I can be anywhere 
within the county, climbing 
trees, dismantling them or 
cutting up logs for the chipper. 
I also ensure that the area is 
safe for us to work in and for 
members of the public nearby.
“It is a very physical job, so it 
is a good job I can work in all 
weathers. It can be very cold 
and wet or very hot and sunny. 
As I said, no two days are the 
same.”
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D-Day in the life
 A  D A Y  I N  T H E  L I F E . .  O F  A  F I L M  P R E M I E R E O

n Wednesday, 3 
February, The Spa 
Bridlington hosted 
the regional premiere 

of the Dad’s Army movie, which 
had been filmed extensively in 
Bridlington, Flamborough, Beverley 
and other parts of the East Riding 
from October 2014.

About 600 people attended 
the invite-only event, including 
crew and cast, and they were 

swept away by the red carpet 
occasion. Among the attendees 
were council employees from a 
cross-section of service areas 
who worked together from day 
one of the project to help make 
it a big success, many giving up 
their own time to contribute to 
the production’s smooth running. 
For The Spa, it was a logistical 
challenge to host the premiere at 
the same time as a production of 

Footloose: The Musical but, as the 
saying goes, it was all alright on 
the night...

The week before

6.45pm6.30pm 7.45pm

The day before The day before The day before On the day

On the day

On the day

Don’t panic...
I t’s all hands on deck for the project team as 

Universal Productions confirms the regional 
premiere. John Read, valuation and estates manager, 
Angela Dixon, principal marketing officer, Denise 
Cowling, renaissance co-ordinator, and Sarah 
Asquith, civic officer, join The Spa Bridlington man-
ager Andrew Aldis (not pictured) to start putting 
plans in place for the event.

Picture perfect
O fficial film merchandise was supplied by 

Universal Productions. Posters were hung 
from the ceiling of the Royal Hall depicting char-
acters from the film.

Closely guarded
A s the film was not on general release, the 

disc which contained the film was closely 
guarded. Andrew Aldis is speaking to the team 
who were in charge of the projector and who 
also were armed with night-vision goggles to 
make sure no unauthorised filming took place 
during the premiere.

Final checks
A ll invited guests had to be issued with their 

tickets for the show. Here the meet and 
greet team are making their final checks to the 
guest list before the doors open.

It’s all in the planning
W ith The Spa being the focal point of 

the event, it was vital everything ran 
smoothly and to time. Here manager Andrew 
Aldis and programme officer Jan Kendall go 
through the plans to make sure everything is on 
track

Measurements correct
T here were around 600 chairs in the Royal 

Hall for the guests. Here George Kay, a 
member of The Spa Bridlington’s operational 
team is making sure there is the right amount of 
space between each of the rows.

The red carpet
G uests arriving for the premiere were 

greeted at the north entrance of the venue 
where they were transported to a 1940s-style 
red carpet. Sand bags and Union flag bunting 
added to the authentic feel.

The war-time theme  
I nside the Royal Hall the war-time theme 

continued with guests and staff able to visit an 
Anderson Shelter and other war memorabilia.

Installing the screen
T he Royal Hall was where the screening 

would be taking place and a giant inflatable 
screen was installed. It was 25 metres wide and 
installed by Urban, a company who are specialists 
in creating cinematic experiences in unusual 
places

Briefing reporters
T he regional premiere catches the attention 

of the media, with nearly 30 local and 
regional reporters, photographers and radio and 
TV presenters attending. Here communications 
manager Nick Procter, centre, and press officers 
Sara Morton, second from left, and Alison Morris, 
brief two Bridlington Free Press reporters.

Lights, camera, action...
A ir raid sirens announced the start of 

speeches by council leader Councillor 
Stephen Parnaby OBE, producer Oliver Parker, 
director Damien Jones and Screen Yorkshire chief 
executive Sally Joynson. After that it was time to 
settle down and enjoy the film.

DAY IN THE LIFE GVDAY IN THE LIFEGV

Guest briefing
T he guest list for the premiere was organised 

by civic officer Sarah Asquith, left. Before 
the invitees arrive, Sarah briefs the meet and 
greet team of Deborah Summerbell, Caroline 
Burton, Jessica Stones, Deborah Sedman and Di 
Hindhaugh.

On the day On the day

MARCH 2016 | THE GRAPEVINE | P17 P16 | THE GRAPEVINE | MARCH 2016

Team time
S E W E R B Y  H A L L  A N D  G A R D E N S 

Sewerby Hall and 
Gardens
Meet the team behind the award-winning attraction

S
ewerby Hall and Gardens has entered 
a new era since its reopening after 
refurbishment in 2014 – visitor numbers 
are up, and the team there are relishing 

the opportunity to welcome the public into 
the Hall, now restored to how it would have 
appeared in the Edwardian era around 1910.

But a visit to the hall is just one part of a trip to 
Sewerby Hall and Gardens, and Grapevine has been to 
meet the team behind the whole experience.

Sewerby Hall reopened in August 2014 after the 
completion of a £2.6 million restoration programme. 
Using images from 1910, the hall’s curator Janice 

Smith and her team reproduced a stunning range of 
rooms across the whole house, using furniture from 
the period, loaned by the national collection at the 
Victoria and Albert Museum, and the East Riding col-
lection. Visitors can now see many more rooms, and 
the newly expanded Amy Johnson Collection. 

But any visit should also include the greatly 
improved Clock Tower Cafe, the superb gardens 
including the walled garden and woodland walks, the 
zoo, and the pitch and putt course, as well as enjoying 
wonderful sea views, and the chance to stay in the 
grounds at one of the superb cottages.

Highlights for 2016 will include the recreation 

of the opening of the hall to the public in 1936 by 
Amy Johnson – Wednesday 1 June will see a special 
day of events and a chance to relive the great day, 
with an ‘appearance’ by Amy, special menus from 80 
years ago, and lots of interactive competitions. The 
first exhibition this season will be ‘The English Dance 
of Death’, original prints by Thomas Rowlandson, 
and this summer will offer ‘Smugglers!, looking at the 
exciting and dangerous history of smuggling on the 
local coastline.

Facility manager Marie Gascoigne says: “It’s a 
brilliant team effort all year round to keep all our 
visitor attractions in top condition. The team here 

TEAM TIME GVTEAM TIMEGV

looks after everything from holiday cottages to the mammals 
and birds in the zoo; from keeping the grass cut on the golf 
course and looking after 52 acres of parkland, to caring for 
priceless antiquities in the hall – and maintaining the unique 
Amy Johnson Collection, not forgetting the refurbished Clock 
Tower Café and Stables Shop. Worklink Nursery is located 
in the Walled Gardens, with the newly restored greenhouses 
which are used by over 30 students with learning disabilities, 
who are working towards City and Guilds qualifications in 
horticulture, with a view to eventually gaining employment. 

“It’s especially exciting that visitor numbers have signif-
icantly increased since we reopened, and we are confident 
that things can only get better, as the profile of Bridlington 
and the area is raised higher still by the Dad’s Army film, the 
planned new hotels, and the new East Riding Leisure Bridling-
ton later this year.

“If any Grapevine readers haven’t visited us for a while, 
please come and see us this year, and enjoy a great day out!”

Full details of Sewerby Hall and Gardens, including 
opening hours, what’s on details, and admission prices, can be 
found at www.sewerbyhall.co.uk

Marie Gascoigne,  facility manager at Sewerby Hall 
and Gardens
Responsibilities: Manager of Sewerby Hall and Gardens, 
covering all aspects of estate management, including 
health and safety, finances, events and recruitment

Tel: (01262) 673769
Email: marie.gascoigne@eastriding.gov.uk

Chris Bemrose, catering supervisor, Clock Tower 
Café

John Pickering, head zoo keeper

Martin Burnhill, senior facilities manager (coastal)

Responsibilities: In addition to Sewerby Hall and Gar-
dens, responsibilities include foreshores – the coastline 
from Flamborough Head to Spurn Point

Tel: (01262) 673769
Email: martin.burnhill@eastriding.gov.uk

Richard Spalding, head gardener

Responsibilities: Overall responsibility for the collec-
tions and exhibitions at Sewerby Hall

Tel: (01262) 673769
Email: janice.smith@eastriding.gov.uk

Stewart Ward, marketing officer (tourism)

Janice Smith, curator 

Steve Bromley, employment training co-ordinatorRob Chester, education officer

Responsibilities: Responsible for the Worklink facility at 
Sewerby Hall and Gardens

Tel: (01262) 400519
Email: steve.bromley@eastriding.gov.uk

Fiona Ramsden, customer services assistant/ 
receptionistLynn Church, customer services officer

Responsibilities: Looking after general customer 
enquiries, meeting customers, looking after the holiday 
cottages

Tel: (01262) 673769
Email: fiona.ramsden@eastriding.gov.uk

“If any Grapevine readers 
haven’t visited us for a while, 
please come and see us this 
year, and enjoy a great day 
out!”

WHO TO CALL

Responsibilities: Promoting tourism at Sewerby Hall 
and Gardens, and the new East Riding Leisure Bridlington,  
foreshores facilities and South Cliff Caravan Park

Tel: (01262) 673769
Email: stewart.ward@eastriding.gov.uk

Responsibilities: Day to day management and co-ordi-
nation of the customer-related activities on the site

Tel: (01262) 673769
Email: lynn.church@eastriding.gov.uk

Responsibilities: Devising and delivering the programme 
of educational events at Sewerby Hall.

Tel: (01262) 673769
Email: robert.chester@eastriding.gov.uk

Responsibilities: Looking after the catering in the Clock 
Tower Cafe and Stables shop

Tel: (01262) 673769
Email: chris.bemrose@eastriding.gov.uk

Responsibilities: Looking after the mammals and birds  
– and the visitors – in the zoo, along with the Adoption 
Scheme and the Animal Encounters

Tel: (01262) 673769
Email: john.pickering@eastriding.gov.uk

Responsibilities: Looking after the 52 acres of parkland 
on the estate

Tel: (01262) 673769 
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Superfast broadband 6
Take the “are 5 Live” challenge this March 
to help East riding residents get faster 
broadband

Foster care appeal 8
Staff are being encouraged to consider 
whetherthey could help a vulnerable child or 
young person

State pension update 9
The Government is introducing a new “sin-
gle-tier” state pension for people who reach 
state pension age on or after 6 april 2016

New extra care housing 11
a major new £6.75m extra care housing 
scheme to help older and disabled people 
live independently has been officially opened

climate change work-
shop 15
a workshop has been held to assess how 
the council is addressing climate change and 
what else can be done to deal with its effects

Promoting independence 
through sport 18-19
Walking netball sessions are helping a group 
of women over the age of 50 to enjoy a slow-
er version of the sport.

If you would like to submit an article 
please contact:

the.grapevine@eastriding.gov.uk
When emailing, please include the title of 
your story in the ‘subject’ line. Due to space 
restrictions, submission does not guarantee 
inclusion.

EDITOr 
Lisa Welton  
(01482) 391450.  

PrODucTION/DESIGN  
Richard W smith
Glen Hindhaugh  
(01482) 391445.

DISTrIbuTION quErIES 
Kimberley Nichol  
(01482) 391444.

Other formats
If you or someone you know is visually impaired 
or does not use English as their first language, 
please call (01482) 393939 to receive The 
Grapevine in an alternative format.

The Grapevine is published by 
the communications team and the 
corporate design team.

The next issue will be published 
during the first week of April.

The Grapevine is printed on  
Forest stewardship Council (FsC) 
accredited paper.

Grapevine production

cONTENTSGV

£5M FacTOrY 
cLEaraNcE
D ue to exceptional demand for its kitchens, 

Wren will be converting its 750,000sq ft 
warehouse at barton-upon-humber into a full 
manufacturing facility.

 In order to accommodate the new production 
lines, it will be necessary to sell off the £5m of furni-
ture currently held within that warehouse.   

As a way of saying  thank you to its partners and 
to those who are dedicated to supporting the local 
community, Wren is offering its stock at better than 
cost price by entering a special promotional code on 
the wrenliving.com website.
Your unique promotional code is:   
east-riding-2016

Making a purchase from our factory clearance 
is simple: 
Step 1: Click on this link  
http://www.wrenliving.com/clearance
Step 2: Enter your promotional code into the text 
box then click the big blue “Enter site” button
Step 3: Browse the wide range of products available.  
You can filter the types of product on the left of the 
screen.  The price you see is the price you will pay.  
Nb: If you enter the site any other way than via the 
link above simply click on the CLEARANCE tab in the 
navigation (see attached diagram) and you will be taken 
to the clearance page where you can log on with your 
promotional code.
Please Note: Due to the exceptional demand that we are 
anticipating for these products, we can only deliver to set 
postcodes in the local area, these are displayed on the website. 
Whilst we will endeavour to deliver all products within 7 days, 
again due to the demand this may not be possible and there-
fore please allow up to 14 days for delivery. You will of course 
benefit from our 14 day no quibble returns policy on all sale 
items and so in the unlikely event that you are unhappy with 
any items within 14 days of your receiving it then please con-
tact Wren support and arrange for the goods to be picked up. 

If you have any further questions regarding our factory 
clearance please email factoryclearance@wrenliving.com

sPECIAL STaFF OFFEr

ON THE COVER: Karen Talbot uses the Digital Library Assistant to locate specific items
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In addition to council tax increases of 
3.99 per cent in each of the next four years, 
the financial plan forecasts that we need to 
deliver £60.5million of base budget savings 
to meet Government funding reductions, 
inflation and service pressures by 2019/20. 

Savings proposals identified over the 
next four years total £43.7million, leaving a 
shortfall of £16.8million still to be found.

Without the proposed council tax 
increases over the next four years this 
shortfall would increase to £39.6million.

The council tax increase for 2016/17 
includes two per cent in relation to adult 
social care, called the social care precept.  

The financial pressures in adult social 
care over the next four years are estimated 
to be £20million  relating to increases in 
the number of people requiring services, 
the cost of care and the introduction of the 
national living wage.  

The social care precept if applied over 
the next four years only meets 55 per cent 
of these estimated pressures and does not 
meet the current shortfall of £9million in 
the adult social care budget. 

Base budget savings of £22.3million 
are required in 2016/17.

The council’s planned financial strat-
egy continues to be based on delivering 
our business transformation programme 
(delivering more services digitally) maximis-
ing income, cost reduction and in using ear-
marked reserves of £11.5million to support 
the budget and phase in the reductions.

The additional funding announced 
by the Government last month in the final 
grant settlement will be allocated for the 
adult social care earmarked reserve which 
would otherwise run out during 2017/18.   

The council has some difficult deci-
sions to make in 2016/17 and beyond.

For instance, the council has agreed 
changes to mileage allowances to save 
£1million over the next three years.

This brings allowances in line with 
HMRC rates and reduces the number of 
essential and lease car users by setting the 

threshold for qualification at 5,000 paid 
business miles in a year (2,500 miles for 
employees below scp 21). 

Whilst we appreciate the rural nature 
of the East Riding means travel is necessary 
for most services, we need to reduce costs 
and have delayed these changes much 
longer than most other authorities in the 
region.

The first stage of the library review 
consultation has been completed.  Feedback 
is now being analysed to prepare proposals 
for the council to consider before under-
taking a second stage consultation in the 
spring/summer on revisions to the library 
service.  Other reviews are ongoing and 
more will follow.

The scale of the challenge is very 
significant.

People sometimes wonder why ser-
vices have to be reduced even though the 
council tax is increasing but the explanation 
for that is set out above. 

Those of you who were here in 1996 
will remember the council had to start life 
by reducing budgets, making base budget 
savings of £43million in the first three years. 

We are confident that the savings 
required over the next four financial years 
can be achieved.

As we reach the 20th anniversary of 
the council, we can rightly be proud of what 
we have achieved.

Eighty-two per cent of our residents 
are satisfied with the way the council is run 
and despite our low funding we continue 
to be recognised as a top performing local 
authority.  

We have been shortlisted in the LGC 
Council of the Last 20 Years and in four 
other categories.

There is a great deal to do but I am 
confident the council will go from strength 
to strength driven by the energy and com-
mitment of elected members and the whole 
workforce to work together in the best 
interests of the East Riding.

Welcome
B R I E F  F R O M  T H E  C H I E F

Revenue Budget and Council Tax 2016/17

The full council on 11, February 2016 unanimously agreed the rev-
enue budget and council tax for 2016/17. The council’s part of the 
council tax will increase by 3.99 per cent, the first increase since 
2010.

“We are confident that the savings 
required over the next four financial years 
can be achieved. as we reach the 20th 
anniversary of the council, we can rightly 
be proud of what we have achieved”

Nigel Pearson – chief executive

WELcOME GV
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W ith National apprenticeship Week tak-
ing place from Monday, 14 to Friday, 18 

March, the council is again encouraging service 
areas and schools to consider the creation of 
apprenticeship posts as a route into employ-
ment.

The council currently employs 38 apprentic-
es, working across a range of service areas and in 
local primary and secondary schools. A further nine 
apprentices are to be recruited in March.

Among those working for the authority are 
Ben Lewis, Louise Walton and Naomi Bradbury who 
recently completed their business administration level 
2 qualifications, within support services, and have all 
secured permanent positions with the council.

Debbie Hogarth, principal support services 
officer, said: “As a service, we took the decision to 
offer apprenticeships in business administration for 
three people, not only to provide an opportunity for 

successful candidates to gain a recognised qualifica-
tion and employment in a supported environment but 
to support the service’s growth through training and 
development of potential employees for the future.  

“The inclusion of an apprentice in the team 
offers opportunities for established staff to supervise 
and mentor a colleague, which might not otherwise 
have been available and thereby develop other people 
to reach their ambition and their potential. 

“It gives a sense of achievement for the individ-
ual who gains the qualification, as they take it with 
them through their working life, and offers a feeling of 
pride for the supervisor, the mentor and the manager 
who can see how the apprentice has grown, both as 
an employee and as an individual. 

“I would recommend the apprenticeship 
scheme to all managers in the council. It is a great 
experience, Go for it.”

Apprentices undertake a wide range of quali-

fications with the council, from business administra-
tion, animal care and IT to supporting teaching and 
learning in schools, catering and arboriculture. 

There has also been an increase in apprentice 
numbers since this time last year and a marked 
change in the types and variety of apprenticeships 
on offer.

Anna Barson, organisational development 
officer and co-ordinator of apprenticeship posts at 
the council, said: “Apprenticeships provide a chance 
to get hands-on experience, learn new skills, develop 
knowledge and gain the qualifications needed for a 
chosen career. 

“They offer an excellent route into employment 
and with the extensive range of qualifications availa-
ble we encourage both service areas and schools to 
consider offering apprenticeship opportunities.”

For further information about apprenticeships at 
the council, visit www.eastriding.gov.uk/apprenticeships 

NaTIONaL aPPrENTIcEShIP WEEK
Service areas and schools encouraged to consider the creation of apprenticeship posts
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Name: Ben spencer
Position: apprentice IT 
technician
Based: Boothferry Primary 
school, Goole
Qualification: level 2 
qualification in IT, software, 
web and telecoms
Why I choose an 
apprenticeship: “I have 
always been interested in IT 
and I liked the idea of being 
able to learn more whilst 
working. 
“I am improving my IT 
knowledge and skills every 
day but am also gaining work 
and life skills due to working 
alongside such a large group 
of people – the best bit has to 
be working with the children 
as they always show a great 
enthusiasm when it comes to 
information technology.”

Name: Jessica stones
Position: apprentice assistant 
advertising officer
Based: County Hall, Beverley
Qualification: level 2 
business administration 
Why I choose an 
apprenticeship: “As I’ve 
always been creative, I applied 
for the apprenticeship in the 
council’s advertising team – a 
specialist area which I was 
interested in.  The work is 
so interesting, I get to be 
involved in creating artwork, 
placing advertisements in 
newspapers, online and 
Facebook. I also deal with lots 
of different clients and the 
media and work alongside 
other teams within the 
council from fostering to The 
spa Bridlington.”

Name: shane sansom
Position: apprentice arborist
Based: Carnaby Depot, 
Bridlington
Qualification: level 2 
qualification in arboriculture
Why I choose an 
apprenticeship: “I have always 
had an interest in nature and 
the environment, so this job 
was made for me. Every day 
is different. I can be anywhere 
within the county, climbing 
trees, dismantling them or 
cutting up logs for the chipper. 
I also ensure that the area is 
safe for us to work in and for 
members of the public nearby.
“It is a very physical job, so it 
is a good job I can work in all 
weathers. It can be very cold 
and wet or very hot and sunny. 
As I said, no two days are the 
same.”
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Get SOcI@LhELP ThE EaST 
rIDING GO  
SuPErFaST

c an you help East Yorkshire residents take 
advantage of improved broadband speeds 

in the area? 
Broadband East Riding has connected more 

than 42,000 residents and businesses to superfast 
broadband speeds so far, with more on the way. This 
March, employees who help us spread the word by 
taking part in our “Are 5 Live” challenge will receive 
a free gift*!

Broadband East Riding is part of Broadband 
Delivery uK, the national ambition to connect 95% 
of premises to superfast broadband by December 
2017. Once an area has gone live, customers have to 
contact their chosen internet service providers to 
upgrade to a superfast package – it is not automatic!

Improved connectivity is revolutionising our 
quality of life, from how we work and how our 
children learn, to how we spend our leisure time or 
do our weekly shop, and how we engage with public 
services. As we transform the East Riding and make 
more services available online, it is vital residents and 
businesses have access to a reliable and fast internet 
connection. 

We’re asking ERYC staff to take the “Are 5 Live” 
challenge this March. Come and visit the Broad-
band East Riding Team and check five postcodes of 
friends and family to see if they can access superfast 
broadband at:
• Room 7, County Hall on Wednesday, March 

9 between 12noon and 2pm
• Room 7, County Hall on Thursday, March 17 

between 12noon and 2pm
*While stocks last. Free gift may vary.

�
�

I N S P I R E D 
TO RECYCLE

                        February saw 
the launch of the council’s 
Recycling Top Ten Tips video 
which invites followers to watch 
the video and inspires them to 
recycle more at home. So far 

the posts have been viewed 3.742 times, with 
the message reaching 18,322 people, ultimately 
resulting in 1,021 visits to the council’s website.

���I N S P I R E D��3,742
VIEWS

Valentine-themed posts 
have caught our followers’ 
imaginations. The Sewerby 
Hall and Garden’s 
Valentine Penguins post 
was liked by 1,380 people, 
reaching a massive 
35,000 people.  We’ve 
also used Valentine’s Day 
to generate income by 
promoting the Registrar’s 
marriage 
ceremony 
rooms.

�
LOVE IS 
IN THE AIR

1,380
LIKES

149,000+
COMBINED

REACH

EAST RIDING LEISURE

East Riding Leisure have been 
using video to give people a taster 
as to what they can expect from the new £25 
million centre in Bridlington. Videos showing the 
Splash Zone and Clip ‘n’ Climb wall have been really 
popular using the hashtags #Get Ready #Bridlington 
#Summer16 to generate engagement online. 

We have been using Facebook to target specifi c 
areas where superfast broadband is available.  
And out of a total reach of 9,912 people, 3,185 
have been actively engaged by the 
posts which means that they 
have taken some action after 
viewing the content, such 
as sharing it with their own 
Facebook friends.

SUPERFAST 
BROADBAND

And out of a total reach of 9,912 people, 3,185 
have been actively engaged by the 

have taken some action after 9,912
REACH

REACH

FOLLOWERS

FEBRUARY SOCIAL STATS

179,000�

FOLLOWERS
REACH 10,813� FOLLOWERS

7,348LIKES
149,703REACH

REACH

�

�

How could social media work for your service?
Contact the customer strategy and digital services team for more info:
social.media@eastriding.gov.uk

TRANSFORMING
EAST RIDING

transforming
T H E  R I D I N G

T R A N S F O R M I N G

T H E  R I D I N G

transforming
T H E  R I D I N G

transforming
T H E  R I D I N G

transforming
T H E  R I D I N G

TRANSFORMING
EAST RIDINGtransforming

E A S T  R I D I N G

TER
TRANSFORMING
EAST RIDING TRANSFORMING

EAST RIDING
TRANSFORMING
EAST RIDING

transforming
E A S T  R I D I N Gbroadband.eastriding.gov.uk
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EXTra FuNDING SEcurED FOr ‘a’ rOaDS
T  he council’s transport policy team is cele-

brating after securing an additional £16.7 
million to help maintain ‘a’ roads in the area. 

 The council submitted a successful bid 
through the Local Growth Fund to the Department 
for Transport for the extra funding to improve the 
condition of the main roads in the East Riding. The 
funding will be awarded over five years starting from 
April 2016. 

 The extra funding will pay for around 100 
maintenance schemes over the five year programme 
period, or around 20 schemes per year, and will 
initially focus on improvements on the A1079, A161, 
and A63. 

 Claire Hoskins, interim strategic transport 
planning manager, said: “This additional funding will 
allow the council to triple investment on maintain-
ing our ‘A’ roads over the next five years. 

 “Our ‘A’ roads form crucial links for those 
travelling between our main towns, and many people 
use these roads every day to get to work or school, 
and to access shops or see family and friends.  

 “Keeping these roads in the best possible con-
dition has always been a priority for the council and 
this extra funding will allow us to complete a 

programme of maintenance and repairs which will 
keep these routes in excellent condition for many 
years to come.” 

 The road sections to benefit in the first year 
include the A1079 Deepdale to shiptonthorpe, A63 
Knedlington Crossroads to Newsholme and the 
A161 Old Goole to Eastoft.

NEWS GV

I van Down, the fitness co-ordinator at East 
riding Leisure Francis Scaife, Pocklington, 

has created a yearlong event named chal-
lenge 53/53, in a bid both to challenge himself 
and to raise a large amount of money for 
charity in the coming year.

Ivan’s event will involve 53 demanding physical 

challenges in 53 weeks, in his 53rd year, and will 
raise money for the following charities: Bowel 
Cancer uK, stroke Association, scope, British Lung 
Foundation and The Army Benevolent Fund.

Ivan says:  “For personal reasons, I hold all 
these charities close to my heart, and in previous 
years have succeeded in raising money for them all, 

through smaller annual physical challenges.”
Challenge 53/53 will include one ultra- 

marathon, nine marathons, an iron man distance 
triathlon, half marathons, long distance open water 
swims, long distance cycle challenges and a number 
of gym - based challenges.

The first physical challenge started with a 
marathon on the Concept II rowing machine at East 
Riding Leisure Francis scaife. 

Ivan added : “I will put information about all 
the events and the dates on social media such as 
Facebook, Twitter and a Just Giving page : www.
justgiving.com/Ivan-Down. All sponsorship will help 
immensely with my attempt to raise as much cash 
as possible to benefit these very worthy charities. 
I would like to thank people for their support in 
advance.”

“For personal reasons, I hold 
all these charities close to my 
heart, and in previous years have 
succeeded in raising money 
for them all, through smaller 
annual physical challenges.”

Ivan Down – fitness co-ordinator

chaLLENGE
Ivan’s 53 physical challenges in 53 weeks 53/5353/53

Find council jobs online
The quickest way to apply is online at 
www.recruiteastriding.co.uk where 
full job details are available
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S taff are being encouraged to con-
sider whether they could help a 

vulnerable child or young person by 
becoming a foster carer.

The council is gearing up for 
designation as a foster-friendly em-
ployer, giving staff who foster children 
extra support in balancing their work 
and care responsibilities.

Fostering is about improving 
the lives of looked-after children and 
young people, providing them with 
a family home  some children may 
only need to be fostered for a short 
period, and others may need to be 
looked after until they are ready to 
become independent.

 The children and young people 
in foster care come from all walks of 
life and are of all ages, from babies 
to teenagers, and are likely to have 
experienced difficult and sad times in 
their lives.

Anyone with space in their 
home to accommodate a foster 
child can be considered as a foster 
carer, for which the council provides 
comprehensive support, training and 
a good  financial allowance.

Dave Glenville, the council’s 
fostering team manager, said fostering 
a child is an opportunity to change a 
life for the better, and is something 
that some of the council’s own staff 
may be well equipped to do.

“Fostering is all about improving 
the lives of children and young people 
within the community. Foster carers 
also reap the rewards by making 
positive difference to a child’s life by 
providing a safe and loving home,” 
he said.

“We have a fantastic network of 
foster carers but we need to encour-
age more as demand, and the need 
for a variety of fostering placement 

options, is currently outstripping 
supply.   Foster carers need a positive 
outlook, patience, tolerance and a 
sense of humour, and we hope that 
some of our own staff will consider 
whether they or their families could 
help provide the loving home needed 
to help a vulnerable child feel safe 
and secure.”

Further details about the 
difference the fostering service is 
making to young people’s lives will 
be featured in Grapevine over the 
coming months.  

In the meantime, anyone who 
would like more information can con-
tact the team on 396469, email fish@
eastriding.gov.uk, visit www.eastriding.
gov.uk/fostering, or call into the drop-
in sessions at The Carers’ Centre in 
Wednesday Market, Beverley, Monday 
to Friday – 10am to 12noon, or 1pm 
to 3pm on Wednesdays.

cOuLD YOu hELP a 
VuLNErabLE chILD?

DIGNITY acTION DaY
S ports competitions, after-

noon teas and cake sales 
were just some of the events or-
ganised by council staff to mark 
Dignity action Day.

Dignity Action Day is an annual 
opportunity for everyone to play their 
part in upholding people’s rights to 
dignity and provide a truly memorable 
day for those who use care services. 

It is part of the Dignity in Care 
campaign which aims to put dignity 
and respect at the heart of uK care 
services and in the hearts, minds and 
actions of the public. 

The national campaign has over 
58,000 registered Dignity Champions 
who are part of a movement working 
to ensure people have a good experi-
ence of care when they need it. 

To mark this year’s event, on 1 
February, our day centres, carers sup-

port service and health and social care 
staff took part in various activities.

Among those taking part were 
the Goole and Howden Care Man-
agement Team who are going to ‘Dig 
for Dignity’ after receiving packets of 
sunflowers from team member and 
Dignity Champion Lynsey Jackson. 

Lynsey said: “The sunflowers 
will act as a reminder that we should 
treat everyone with dignity and just as 
the sunflowers need nurturing, so too 
does our value of dignity.”

Team manager Christine Wright 
said she was very proud of Lynsey’s 
thoughtful and thought provoking ges-
ture, adding: “We will do what it says 
on the packet – ‘plant them, watch 
them grow and remember what they 
stand for’. Every person receiving care 
and support deserves to be treated 
with dignity and respect at all times.”

Other highlights of this year’s 
Dignity Action Day included:
• The Carers Support Service held 

an afternoon tea at their offices in 
Wednesday Market, Beverley for 
carers and those they care for.

• Waterview Lodge, in Driffield held 
an afternoon celebration featuring 
various stalls and made a kite 
displaying their dignity pledges. 

• Pastures Day Centre, Goole held a 
pamper session for the ladies, while 
the men went on a reminiscence 
tour of places from their childhood. 
They also held a sensory session 
and an afternoon tea including a 
sing-along to traditional songs. 

• Those who attend Millers Day 
Centre, in Beverley took part in a 
sports competition with the aim 
of promoting the importance of 
dignity and respect in sport, as well 

as a coffee morning. Their older 
people’s group created a Dignity 
Tree, featuring cards of ideas of 
what dignity means.

• Residents and staff at The Old 
school House, in Beverley made a 
flower with ideas of what dignity 
means written on the petals.

• Brough day services held a fitness 
session.

Director of corporate strategy 
and commissioning John skidmore 
said: “It was fantastic to see so many 
members of our staff and those who 
access care services getting involved 
in Dignity Action Day to help highlight 
the need for dignity and respect in the 
care profession. There really was a va-
riety of events happening and I would 
like to thank everyone involved for 
playing their part in raising the profile 
of Dignity in Care.”

Members of the fostering team
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a new video has been produced by the 
council to help make recycling easier for 

residents at home.
The short video, put together by the environ-

mental services team at the Willerby Depot and 
colleagues from resource strategy, lists their Top 10 
Tips and gives advice on how residents can improve 
recycling around the home by following a few simple 
steps.

People can watch the video by typing in http://
bit.ly/r-ecycle or by clicking the link on the homepage 

at www.eastriding.gov.uk
Paul Tripp, group manager of environmental 

services, said: “Residents have always supported our 
recycling schemes, in fact the East Riding has the 
second highest recycling rate in Yorkshire, which is 
fantastic.

“But we want to make it even easier for people 
to recycle more – so that’s why we made the video. 

“People can watch it and get some useful tips 
and advice they can use every day.” 

The Top 10 Tips include information on:
• How you could pick up a bargain at the East 

Riding’s first Reuse Shop at the Humberfield Waste 
Recycling Site – which sells good quality items 
people no longer need.

• Where you can pick up free biodegradable liners 
for your kitchen caddy.

• How you could get a larger blue bin if your current 
one is not big enough for all your recyclable waste.

• And how you can sign up for bin collection day 
text reminders, so you never miss putting your 
rubbish out.

According to DEFRA, East Riding of Yorkshire 
Council has the second highest recycling rate in the 
whole of Yorkshire and North Lincolnshire, out of 21 
councils. 

Nationally, the council is ranked 20th out of 320 
local authorities across England for the amount of 
household waste they sent for recycling.

The East Riding also came second nationally for 
the amount of waste it recycled among authorities 
studied by the Association for Public service Excel-
lence (APsE).

The association, which monitors the perfor-
mance of authorities across the uK, ranked the East 
Riding second out of 51 councils across the country 
audited for their waste and recycling operations.

The council is testing the use of videos to trans-
form online engagement, changing the way the council 
interacts with its customers in the digital age.

WaTch Our TOP 10 TIPS 
rEcYcLING VIDEO

NEWS GV

Waste and recycling officers Karen Wagg, Matthew Broadhead and Chris Black with the new video

NEW STaTE PENSION uPDaTE
T he Government is introduc-

ing a new ‘single-tier’ state 
pension for people who reach 
state pension age on or after 6 
april 2016.

This will replace the existing 
basic and additional state pension.
What does this mean for mem-
bers of a public sector pension 
scheme Local Government 
Pension Scheme/NhS/Teachers 
Pension?

As a member of a public sector 
pension scheme you are currently 
contracted-out of the additional  

state pension. 
You receive a rebate on the 

National Insurance contributions you 
pay on any earnings between £5,824 
and £40,040 per year (unless you are 
already over state pension age or are 
one of the few members still paying 
the married woman’s or widow’s 
reduced rate of National Insurance). 

This means that whilst you 
are a member of the public sector 
occupational pension scheme you are 
not building up much, if any, additional 
state pension; you are building up 
pension benefits in the occupational 

pension scheme instead.
From 6, April 2016 the new 

single tier state pension replaces the 
basic and additional state pension for 
those who reach state pension age 
after 5, April 2016 and the contract-
ed-out status for all public sector 
scheme members (not just those 
reaching state pension age after 5, 
April 2016) will no longer exist. 

This means that you will no 
longer receive the National Insurance 
rebate and you will pay a higher 
amount of National Insurance than 
in previous years (unless you are 

already over state pension age or are 
one of the few members still paying 
the married woman’s or widow’s 
reduced rate of National Insurance). 
Where can I get more informa-
tion?

More information about these 
changes can be found in the Novem-
ber 2015 edition of Grapevine and 
on the Intranet.
What does this mean for my 
state pension?

For information about the new 
state Pension please visit www.gov.
uk/yourstatepension.
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c ongratulations to Inmans Primary School 
at hedon, which has again been rated by 

Ofsted as a ‘good’ school in its latest report.
The school, which had already been ranked as 

a good school in its previous inspection, is ranked as 
‘good’ in all key areas, including overall effectiveness.

The inspectors said that pupils make good pro-
gress, teaching is good and the school’s leaders have 
high aspirations for pupils.

Teaching assistants are skilled in supporting the 
learning and personal development of individuals and 
small groups of pupils. Governors are well informed 
about the quality of teaching and the progress made 
by different groups of pupils.  

Pupils behave well and parents have high levels 
of confidence in the work of the school.

Mike Furbank, the council’s head of education 
and schools, said: “I am delighted that this delightful 
school continues to deliver a really good standard of 

education to Hedon and its surrounding area. The re-
quirements of the inspectorate are ever more difficult 
and to achieve ‘good’ under the revised framework is 
a real challenge.”

He said headteacher sally Morgan and her team 
had risen to the challenge. “My thanks to all staff, gov-
ernors, children and parents for making this a great 
school community and a good school,” he added.

Congratulations also go to st Anne’s Communi-
ty special school at Welton, which  has been given a 
‘good’ Ofsted report for its residential provision.

The latest report says children and young 
people make excellent progress as a result of the care 
they receive in the residence.

They become more confident, developing 
independence and gaining emotional well-being from 
socialising with their friends.

The school is effective in keeping children safe. 
Young people feel secure and settled because the staff 

GOOD rEPOrTS FrOM OFSTED

c ommunity partnership coordinator 
brad Webster retired in early March, 

after working at the council since its creation 
in 1996. but brad’s career goes back much 
further.

His first job was for Humberside County 
Council in 1978 as an undergraduate, doing the site 
survey for the West Marsh Relief Road in Grimsby. In 
1979, after graduating from Leeds university with a 
Bsc (Hons) in Civil Engineering, Brad joined Humber-
side County Council on their engineering graduate 
training scheme.

His first job was the cost-benefit analysis on 
the Market Weighton Bypass, to justify the bid to the 
Department of Transport.  He was also involved in 
designing and building the Goole Bypass, Drypool 
Link Road, Ennerdale Link Road and Queensgate / 
Victoria Road in Beverley.

In 1986 he passed his professional examina-
tions for the Institution of Civil Engineers, becoming 
a chartered engineer, and left highway design and 
construction behind to move into technical and man-
agement audit, becoming responsible for a range of 
tasks including reviewing highways agents’ work and 
practices, and auditing the QA systems for highway 
construction.

In 1990 he was seconded to BP Chemicals 
at saltend for a year, responsible for managing the 
design and construction of their new management 

office block, and in 1991 was seconded to manage 
the reconstruction and extension of the runway of 
Humberside Airport.

In 1992 Brad was seconded for two months 
to the Gurkha Welfare Trust, surveying and designing 
gravity-fed drinking water systems in the remote 
hills of Nepal, and in 1994 volunteered to work for 
the uN High Commissioner for Refugees. He was 
based in sarajevo working for three months to keep 
aid convoy routes throughout Bosnia open during 
the war.

In 1996 he got a job with this council as one 
of the engineers working from the depot at Hedon 
managing local highway maintenance.  

After18 months he came back into County 
Hall to set up the first Highways Customer Care 
Line, develop the street Gazetteer, and implement 
the CONFIRM management system that is now used 
throughout highways and environmental services.

In 1999 he became the development group 
manager in the then operational services department, 
responsible for four teams, including the development 
and implementation of IT systems, support for service 
and business planning, helping the services gain their 
Charter Marks, and working with parish councils.  He 
also managed the development and implementation 
of the first corporate GIS system.

In 2004 he joined the performance and policy 
group, managing teams responsible for all of the 

consultation and engagement work of the council, and 
the development of the Data Observatory.

Then, in 2008, he was asked to establish and 
manage the local action teams, which operated for 
four years.  since 2013 he has been the community 
partnership coordinator for the Beverley and Rural, 
and Market Weighton and Pocklington areas.

Brad’s manager, Jane Crossley, added : “so it’s 
farewell to the man we relied on to sort out all our 
IT queries – we trusted him more than operating 
procedures, checklists and manuals. His knowledge 
and experience of all things IT and ERYC will be 
greatly missed.”

Grapevine wishes Brad a long and happy 
retirement.

braD bOWS OuT

provide care that is well-structured and consistent. 
staff turnover levels are minimal and the staff know 
the children and their needs very well.

Jackie Lown, the council’s head of children and 
young people specialist services, said:  “The commit-
ment of staff at st Anne’s residence is impressive. 
They work consistently hard to ensure a high quality 
residence-stay is the experience of all the children.”  

Inmans Primary school headteacher sally Morgan pictured with 
some of the pupils  Picture courtesy of the East Riding Mail
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a major new £6.75m extra care housing 
scheme designed to help older and 

disabled people to live independently has been 
officially opened in Beverley.

The ambitious development, which has been 
funded jointly by the council, the Homes and Commu-
nities Agency and the Department of Health, features 
40 self-contained two-bedroom apartments which are 
available to tenants at an affordable rent.

Extra care is a relatively new form of housing 
with this scheme, which has been called Rita Hunt 
Court, being the first of its kind owned and managed 
by the council.

Rosy Pope, head of adult services, said: “This 
ambitious project was born out of an identified need 
for specialised housing for older and disabled adults 
living in the East Riding. 

“It is fantastic to see how the project has come 
to fruition thanks to the efforts of all the teams 
involved. 

“Rita Hunt Court is already making a real differ-
ence to the lives of its residents, as well as those who 
care for them.”

The council is the largest social landlord in the 
East Riding, managing over 11,500 tenanted and lease-
hold properties, of which over 1,800 are sheltered 
housing which enables older and disabled people to 
live in their own homes through access to support 
services.

A 24/7 care team is based on site providing 
around the clock care and support to residents who 
also benefit from communal facilities including a 
lounge, laundry, assisted bathing, treatment room and 
hobby/meeting room.

In 2013 the council’s housing strategy and devel-
opment team identified the need for more specialised 
housing for older and disabled people and submitted a 
bid to the Homes and Communities Agency under the 
Care and support specialised Housing Fund, which is 
jointly funded by the Department of Health. 

The council successfully bid for £1m, with the 
remainder of the funding coming from capital invest-
ment and prudential borrowing.

The facility, which was constructed by local 
contractor Geo. Houlton & sons Ltd over the course 
of just over two years, saw the council’s Infrastruc-
ture and Facilities team working closely with Adult 
services.

The scheme has been called Rita Hunt Court af-
ter the late Rita Hunt who was a strong advocate for 
extra care housing and promoting independent living 
for older and disabled adults in the East Riding. 

A trust fund has been set up by Rita’s family 
to support social activities for residents living at the 
scheme.

David and Diane Atkinson have been living at 
Rita Hunt Court with their daughter sian, who is 
disabled, since september 2015, a move which they 
have described as a “godsend.”

Diane said: “This is a godsend, it is everything 
we could have wished for and more twice over. When 
you have a disabled child you can feel lonely but here 
we are never lonely. sian absolutely loves it here too.”

NEW EXTra carE hOuSING SchEME OPENS

Council officers, civic dignitaries, staff and residents gather outside Rita Hunt Court for the official opening

Barbara smithson, 80, and her husband Owen, 
79, have also been living at Rita Hunt Court since last 
september and have praised the “peace of mind” the 
scheme gives them.

Barbara said: “It’s absolutely brilliant. We feel so 
safe and secure.”

Chairman of the council Councillor Peter 
Turner gave a speech and cut the ribbon at the 
official opening ceremony which also gave attendees 
the chance to tour the site and meet some of the 
residents.

a year on from the implementation of the 
care act a new commission has been set 

up to look at how the changes to the law are 
affecting carers.

The Care Act represented the most significant 
reform to Adult social Care policy in England for over 
60 years when it was introduced on 1 April 2015. 

The new legislation aims to give unpaid carers 
new rights for the first time, and to give carers the 
same rights as those they care for.

The Carers Trust has set up a new Care Act 
commission to review how the new legislation is 
having an impact on the lives of carers across the 
country and is due to deliver its report this April. 

The commission has invited anyone who is a 
carer, or supports carers, to get involved and share 
their experiences of what is working well under the 

Care Act or what could be working better. 
They are particularly keen to hear from anyone 

who has received a carers’ assessment or support as 
a carer from their local authority since 1 April 2015.

Rosy Pope, head of adult services at East Riding 
of Yorkshire Council, said: “It is really important that 
all carers, or those who support carers, in the East 
Riding share their views on how the new legislation 
brought in under the Care Act is impacting on their 
daily lives. 

“I would encourage as many people as possible 
to take part in this important review and play their 
part in helping to shape future policies and services.”

For more details or to take part visit  
www.carers.org/CareActCarers and follow the links 
to the survey which needs to be completed by 18 
March. 

carE acT uPDaTE
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E mployees are responsible for 
considering whether they are 

affected by these changes and are 
strongly advised to seek their own 
independent financial advice, if 
necessary. 

What is the lifetime allowance? 
The lifetime allowance is the 

amount of savings you can take from 
your pension schemes without facing 
a tax charge. The lifetime allowance is 
currently £1.25 million but is reducing 
to £1 million from 6 April 2016. From 
this date if you take more than £1 
million from your combined pension 
savings, you may face a tax charge.
how much is the lifetime allow-
ance tax charge? 

The lifetime allowance tax charge 
is:
• 55 per cent of any amount you 

take from your pension savings as a 
lump sum that is over the lifetime 
allowance and 

• 25 per cent of any amount you take 
from your pension savings as pen-
sion income that is over the lifetime 
allowance. 

Do you know the value of your 
combined pension funds? 

The lifetime allowance applies to 
the value of your combined uK regis-

tered pension schemes and some over-
seas schemes. Your pension scheme 
administrator(s) may already send you 
information that will help you to find 
out the value of your combined pen-
sion savings. If not you should contact 
your pension scheme administrator(s) 
for more information. (see the intranet 
for a guide to calculating.)
Do I need to do anything now? 

Any increases in salary will 
increase your pensionable benefits 
and may mean you exceed the lifetime 
allowance. You may need to act to 
protect yourself from a tax charge even 
if you are not yet nearing retirement. If 
you have existing protection but know 
that you may lose this you may also 
need to consider whether to apply for 
the new protections. 
What do I need to do to protect 
my pension savings? 

From April 2016 you will be able 
to apply to HMRC for one of two new 
protections when the lifetime allow-
ance is reduced. These will be known 
as fixed protection 2016 and individual 
protection 2016. 

You will be able to apply for these 
new protections by using a new on-line 
self-service system which will be availa-
ble from July 2016. The new self-service 

system is still being developed and we 
will provide you with more information 
on this in due course. 
Do I need to do anything if my 
pension savings are already be 
protected?

The lifetime allowance was 
introduced in 2006 and was reduced in 
2012 and again in 2014. 

Each time the lifetime allowance 
reduced, people who had already 
planned their pension savings on the 
basis of the higher lifetime allowance 
could protect their pension savings by 

applying to HMRC and should have 
received a certificate to confirm their 
protection. 

However you may still be subject 
to the lifetime allowance charge if you 
lose this protection. 

You can still apply for protection 
from the 2014 reduction in lifetime al-
lowance until 5 April 2017. You can find 
more information about how to do this 
along with other information about the 
existing protections and when these 
may be lost at Tax on your private 
pension contributions – GOV.uK

hMrc chaNGES TO PENSION 
LIFETIME aLLOWaNcES 
Advice on the amount of savings employees can take from their pension schemes

carrY OVEr OF aNNuaL LEaVE
T he arrangements for the 

carrying over of leave from 
2015/16 to 2016/17 will be as 
follows.

In accordance with the Annual 
Leave Guidelines, up to 37 hours (pro 
rata for part time employees) may 
be carried forward to the next leave 
year at the manager’s discretion. 

Managers should ensure that all 

annual leave remaining that is in ex-
cess of employee’s carry over limit is 
taken before the end of March 2016.  

At the end of the 2015/2016 
leave year, iTrent will automatically 
transfer any leave that an employee 
has remaining into the 2016/2017 
leave year. 

Therefore, there will be no 
requirement for an approval process.  

Any leave remaining in excess 
of the carry over limit will not be 
automatically carried over and will be 
removed at the end of the 2015/16 
leave year.

If you have any queries regard-
ing this process please in the first in-
stance speak with your line manager.

Please note that the accuracy of 
leave entitlement showing on iTrent 

is dependent on the existence and 
accuracy of the employee’s work 
pattern. 

Employees who have access 
to Employee self service can see if 
their daily hours and work pattern 
is correct by looking at ‘My calendar’ 
where you will see your working days 
and how many hours are due to be 
worked on each day.   
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G overnment reductions to public spending 
began in 2010 and will continue until at 

least 2019/20.    
As a consequence of reductions to Govern-

ment funding, combined with budget pressures, the 
council needs to deliver a projected £178.7million 
of base budget savings over this period.  The review 
of mileage allowances is part of this transformation 
programme with a target saving of £1million.  Consul-
tation to review mileage allowances first started with 
staff and trade unions in February 2014 and closed 
in November 2015, during which time a number of 
proposals and counter-proposals were considered.

The NJC for Local Government services Terms 
and Conditions survey 2014 reported that 38 per 
cent of councils pay the HMRC rate for all claims.  As 
the essential car user policy falls within part three 
of the national agreement, employers are required 
to seek negotiated agreements in respect of any 
proposed change. 

However, despite seeking a negotiated settle-
ment, the council remains unable to secure a collec-
tive agreement.  The council’s proposals in respect 
of changes to its mileage schemes were approved by 
staff terms and conditions committee, the cabinet and 
latterly endorsed by full council on 11 February 2016.  

In brief, the revised proposals are as follows:
1. All casual users to be paid HMRC rates in 

accordance with existing HMRC thresholds, ie, 
45p per mile up to 10,000 miles and 25p per mile 
thereafter.

2. To introduce a business car user scheme which 
provides a lump sum of £846 up to 999cc and 
£963 over 1000cc, paid monthly and 45 pence per 
mile up to 10,000 miles and 25p per mile over 
10,000 miles for those employees who exceed 
5,000 paid business miles per year.  In addition, 
those graded scale point 21 and below who un-
dertake 2,500 paid business miles per year will also 
be eligible.  The 5,000 miles will apply to all other 
grades above scale point 21.

3. Retention of a lease car scheme separate to 
the salary sacrifice lease car scheme for eligible 
employees who undertake a minimum of 5,000 
paid business miles each year.  The employer con-
tribution will be capped at £1,000.  The employee 
would be required to meet the difference between 
the employer’s contribution and the annual leasing 

value of the vehicle in full.  The mileage rate for 
lease car holders will remain at 11.288p per mile.  
All other previous qualifying criteria under the 
lease car scheme will be removed and only the 
mileage criteria will remain.

4. To amend the eligibility criteria in the assisted car 
purchase scheme to make the scheme more at-
tractive as an alternative to the business car/lease 
car schemes.  It is proposed to amend the policy 
so that applications will be considered from all 
permanent or temporary employees (providing the 
duration of their temporary contract is in excess 
of the loan term) who use their personal vehicle to 
undertake council business.  It is further proposed 
that any existing casual or essential user in receipt 
of a car loan could seek a variation to the loan 
period on the grounds of financial hardship within 
the first six months of the new mileage schemes.

5. That all former lease car holders can obtain upon 
request a letter stating what claims have been 
made by the lease car driver and/or their named 
drivers, to assist them in obtaining their own 
motor insurance and no-claims discount.

6. Introduce the HMRC plussage of 5p per mile for 
carrying passengers and/or equipment.  The 5p per 
mile will be paid in accordance with HMRC guide-
lines in respect of transporting work colleagues 
(not clients) or carrying bulky/heavy equipment.  
The carrying of heavy or bulky equipment, (this 
must be more than PPE, personal laptop etcetera), 
must be a normal/regular feature of the job and 
be supported by an appropriate risk assessment.  
It does not apply to those employees whose jobs 
may only occasionally or infrequently carry these 
types of loads.  The cost of this plussage will be 
difficult to determine, therefore the plussage will 
be introduced on a pilot scheme for up to one 
year, subject to review.  

MILEaGE  
cONSuLTaTION  
uPDaTE

EYEcarE
T he health and Safety (Display Screen 

Equipment) regulations (1992) state that 
anyone who is a habitual user of display screen 
equipment (eg vdus) as part of their normal job 
can have their eyes tested at the expense of their 
employer, every two years. 

If spectacles are required for display screen 
equipment (DSE) use, then the employer must make a 
contribution towards the cost.

A habitual user is someone who uses display 
screen equipment for a significant proportion of their 
working day. 

The council provides eye care for habitual users via 
the specsavers eyecare voucher scheme. This is the only 
eye care scheme in operation and employees will not be 
reimbursed for any individual claims for an eye test via 
another provider or contribution towards spectacles. 

The specsavers voucher scheme provides for a full 
eye examination and should it be identified that specta-
cles are required solely and specifically for DSE use.

The employee will be able to select a pair of spec-
tacles from the £45 range, fitted with PENTAX CR39 
single vision lenses plus scratch resistant treatment as 
standard. Alternatively the £45 contribution can be used 
as an upgrade to other frame ranges.

In addition, premium club, which is built into every 
voucher, offers a further £20 contribution when spec-
tacles are selected from the £99 range or above, thus 
giving a combined contribution of £65. Premium club can 
still be used even if an employee is not entitled to the 
£45 contribution towards spectacles.

Employees who are eligible for an eye test will 
need to make an appointment at any branch of specsav-
ers for their test prior to being issued with an eye care 
voucher.

The vouchers have an expiry date highlighted on 
the voucher. Vouchers cannot be used after this date. 
support services must be informed of any unused 
expired vouchers and expired hard copy vouchers must 
be returned. 

Full details of scheme and how to apply can be 
found in the HR section of the intranet under employee 
benefits.

bE  
a

uSEr

check out what  
savings you can make  
using the Shop & Save 
scheme... turn to page 24
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agement, duty officers, lifeguards, maintenance staff, or 
cleaners. Once checks have been completed (dated, 
time stamped and incorporating a signature), informa-
tion is uploaded back to the database, where informa-
tion can be viewed via a variety of reporting systems 
in real time format, allowing immediate action to be 
taken if necessary. The system is in operation within 
all East Riding Leisure sites and will be incorporated 
into the East Riding Leisure Bridlington operational 
and management systems from day one.

The library service harnesses the latest tech-
nology to allow customers to issue and return their 
own library books and audio materials in a quick and 
efficient way. Staff can locate specific books and other 
other library stock using their RFID tags in order to 
maintain the library stock and catalogue.

Director Nigel Leighton says: “It’s vital that we 
in this directorate play our part in helping to shape 
the future of this council, and it is an absolute priority 
that we embrace the most up to date working meth-
ods, to ensure that we save money whilst at the same 
time providing the most professional level of service 
that we can.

“ We will continue to explore how we can best 
develop the use of technology still further, ensuring 
of course that we provide training and the resources 
necessary to bring about these changes and adapt our 
services as smoothly as possible.”

The way customers interact with the council 
continues to change – technology has made accessing 
services simpler and faster. The council website sees 
over 200,000 visits from customers every month. 
The bins and recycling section saw 32,000 visits in 
February – 135% more than February 2012, not 
including data for areas like roads, streets, traffic and 
parking. Over 40% of visits now come from a tablet 
or smartphone.

The use of social media is becoming increasingly 

popular to report issues like potholes or flytipping. 
The recycling campaign on social media has messages 
about recycling, directing customers to online forms 
and information on the website. Customers are urged 
to check their collection calendar online, which has 
driven a 209% increase in visits to the bin collection 
calendar compared to this time last year.  A post 
on Facebook, about fly tipping, reached over 2,450 
people – the fly tipping web page got 51% more views 
in February 2016 than February 2015. 

E nvironment and neighbourhood servic-
es are embracing the latest technology 

across a wide range of services, as part of the 
council’s approach to transforming the way it 
operates.

From potholes to libraries, and from the 
forestry team through to leisure centres, technology 
is at the heart of a new approach to getting the job 
done in a cost-effective way, keeping costs down, but 
also ensuring rapid and accurate responses to issues 
as they arise.

In the forestry team, for example, hand-held 
computer devices (known as PDAs) are used to reply 
to service requests from customers about trees; to 
issue jobs to forestry teams whilst they are out on 
site, so that they do not need to visit the depot every 
day, saving time and mileage; to carry out inspections 
of trees; and to ensure that every tree’s lifecycle is 
captured electronically.

Over in highways, PDAs are used across the 
East Riding to record defects through GPs systems, 
which then generates a works order to ensure the 
necessary repairs take place. This system brings about 
an efficient, real time and systematic approach to 
highway repairs.  A call from the public to a Customer 
service Centre is put on the system immediately, and 
relayed to engineers out in the field almost instantly. 
Photos can also be taken, all of which leads to much 
improved response times.

streetscene services have been transformed by 
the use of hand held devices in grounds maintenance, 
streetlighting, winter maintenance and gulley cleansing, 
all of which have become much more responsive.

Leisure services now use PDAs for equipment 
checks, maintenance checks, and the whole customer 
experience, as well as checking Health & safety com-
pliance. The system is now part of everyday working 
life for all members of staff on sites - whether man-

ThE LaTEST TEchNOLOGY

haVE YOur SaY – WOrKFOrcE SurVEY
T he council’s workforce survey will be 

launched on Monday, 25 april. 
The survey is a chance for staff to have their 

say and influence future decisions which relate 
directly to them, especially communications in the 
council which is the theme of this year’s survey.

CMT and members consider the results in 
relation to workforce initiatives and are keen to 
know the perceptions of staff.

Over the years, the survey has prompted 
initiatives to help staff, such as reduced rate leisure 

membership or the Cycle to Work scheme, which 
has benefited over 800 staff. 

shop & save is another initiative introduced 
in response to survey results to help staff during 
challenging economic times. There are now 158 
local and national businesses in the scheme offering 
staff a discount. It is a popular part of The Grape-
vine and is open to all employees and foster carers. 

To claim the discounts, staff need to show 
their council ID badge, payslip or, for foster carers, 
remittance advice slip. Look out for all offers 

towards the back of The Grapevine each month or 
by visiting shopandsave.eastriding.gov.uk 

John skidmore, director of corporate strat-
egy and commissioning, said: “The results of the 
survey are taken very seriously, as they measure 
staff perception on a range of issues, such as com-
munication, leadership, morale and training.”

If you have any queries about the workforce 
survey, contact Lynda Featherby, Investors in Peo-
ple Advisor, by emailing lynda.featherby@eastriding.
gov.uk or call (01482) 391230.

simon Blackwell, customer service assistant – 
lifeguard, at East Riding Leisure Beverley

Project manager Paul Palmer checks a tree 
in the grounds of Willerby depot

Jenny Owen, assistant engineer, logs 
details of damage to a grass verge

P14 | THE GRAPEVINE | MARCH 2016



F A s T  A N s W E R s  T O  T O P I C A L  I s s u E s

quick fire
climate change workshop
An event was held at County Hall recently to assess how the council is addressing 
climate change and what else can be done to increase the organisation’s and local 
communities’ resilience.

qWho organised the workshop and 
who took part? 

A The workshop was organised by the 
council’s sustainable development team, 
the Humber Emergency Planning Service 

and Your Climate, a regional climate change 
partnership. Members of the council’s Emergen-
cy Planning Working Group, employees with an 
EMAS role and representatives of service areas 
whose work is likely to experience relatively high 
climate impacts in the future were invited to 
attend..

qWhy was the workshop held?

A Throughout the council various actions 
are already taking place that increase the 
resilience of council services and that of 

East Riding residents and businesses to mitigate 
against the consequences of climate change. 
The event aimed to bring together a wide range 
of services to assess what is already being done, 
identify potential risks and highlight any oppor-
tunities to increase resilience.

qWhat happened at the workshop? 

A There were presentations about the 
causes and effects of climate change 
by Rob Beardsworth, senior sustainable 

environment officer, Alan Bravey, emergency 
planning manager, and Jon Clubb, from Your 
Climate. Delegates then took part in group 
exercises to consider how climate change could 
affect particular service areas and what more 
could be done to mitigate problems by consider-
ing strengths and vulnerabilities. They were also 
challenged to think about possible opportunities, 
for example higher summer temperatures could 
boost staycation tourism.

qWhat are the climate change projec-
tions?

A In 2009, the UK Climate Projections, 
based on a medium emissions scenario, 
estimated the following (mean average 

figures): by the 2020s – +4% winter rainfall, -8% 
summer rainfall, +1.3C summer temperature; by 
the 2050s - +11% winter rainfall, -19% summer 
rainfall, +2.3C summer temperature; by the 2080s 
- +15% winter rainfall, -23% summer rainfall, 
+3.3C summer temperature.

qhow might this affect the council and 
local communities? 

A Climate change is likely to lead to more 
flooding, heatwaves, droughts and extreme 
cold scenarios. This is likely to result in 

more frequent disruptions to service delivery and 
increased pressure on council services.  Over the 
past 15 years, the East Riding has experienced at 
least one and sometimes two of these every year.

qWhy is it so important that the coun-
cil plans for climate change?

A There are a number of statutory drivers, 
such as the National Adaptation Pro-
gramme 2013 and the Committee on 

Climate Change report to Parliament in 2015, 
which challenge local authorities to respond to 
climate change by increasing preparedness. There 
is also the council’s EMAS environmental policy 
and various other obligations such as the Civil 
Contingencies Act 2004 and the Flood and Water 
Management Act 2010. Apart from the council’s 
compliance duties, it is also important because of 
the “lag effect” - which is the delay between the 
causes and effects of climate change and which 
means that we may not yet be experiencing the 
consequences of the huge increase in carbon 
emissions in recent decades. Taking action now 
could help to reduce or avoid costs in the future. 

qWhat happens next? 

A Contributions to the workshop are being 
assessed and will feed directly into a re-
view of the council’s environmental policy 

and an ongoing work programme being undertak-
en on behalf of SMT. The work will develop pri-
orities and produce recommendations to enable 
the council to take informed decisions regarding 
the future resilience of the organisation as well as 
that of local communities and economies.

qHow can I find out more about this or 
get involved in the project?

A If you would like more information, have 
any questions or suggestions, email robert.
beardsworth@eastriding.gov.uk or tele-

phone Rob at County Hall on extension 1716.

quIcK FIrE GV
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D-Day in the life
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The week before

6.30pm

The day before The day before

Don’t panic...
I t’s all hands on deck for the project team as 

Universal Productions confirms the regional 
premiere. John Read, valuation and estates manager, 
Angela Dixon, principal marketing officer, Denise 
Cowling, renaissance co-ordinator, and sarah 
Asquith, civic officer, join The Spa Bridlington man-
ager Andrew Aldis (not pictured) to start putting 
plans in place for the event.

closely guarded
a s the film was not on general release, the 

disc which contained the film was closely 
guarded. Andrew Aldis is speaking to the team 
who were in charge of the projector and who 
also were armed with night-vision goggles to 
make sure no unauthorised filming took place 
during the premiere.

It’s all in the planning
W ith The spa being the focal point of 

the event, it was vital everything ran 
smoothly and to time. Here manager Andrew 
Aldis and programme officer Jan Kendall go 
through the plans to make sure everything is on 
track

The red carpet
G uests arriving for the premiere were 

greeted at the north entrance of the venue 
where they were transported to a 1940s-style 
red carpet. Sand bags and Union flag bunting 
added to the authentic feel.

Installing the screen
T he Royal Hall was where the screening 

would be taking place and a giant inflatable 
screen was installed. It was 25 metres wide and 
installed by urban, a company who are specialists 
in creating cinematic experiences in unusual 
places

Briefing reporters
T he regional premiere catches the attention 

of the media, with nearly 30 local and 
regional reporters, photographers and radio and 
TV presenters attending. Here communications 
manager Nick Procter, centre, and press officers 
sara Morton, second from left, and Alison Morris, 
brief two Bridlington Free Press reporters.

DaY IN ThE LIFEGV

On the day On the day
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O
n Wednesday, 3 
February, The spa 
Bridlington hosted 
the regional premiere 

of the Dad’s Army movie, which 
had been filmed extensively in 
Bridlington, Flamborough, Beverley 
and other parts of the East Riding 
from October 2014.

About 600 people attended 
the invite-only event, including 
crew and cast, and they were 

swept away by the red carpet 
occasion. Among the attendees 
were council employees from a 
cross-section of service areas 
who worked together from day 
one of the project to help make 
it a big success, many giving up 
their own time to contribute to 
the production’s smooth running. 
For The spa, it was a logistical 
challenge to host the premiere at 
the same time as a production of 

Footloose: The Musical but, as the 
saying goes, it was all alright on 
the night...

6.45pm 7.45pm

The day before On the day

On the day

On the day

Picture perfect
O fficial film merchandise was supplied by 

universal Productions. Posters were hung 
from the ceiling of the Royal Hall depicting char-
acters from the film.

Final checks
a ll invited guests had to be issued with their 

tickets for the show. Here the meet and 
greet team are making their final checks to the 
guest list before the doors open.

Measurements correct
T here were around 600 chairs in the Royal 

Hall for the guests. Here George Kay, a 
member of The spa Bridlington’s operational 
team is making sure there is the right amount of 
space between each of the rows.

The war-time theme  
I nside the Royal Hall the war-time theme 

continued with guests and staff able to visit an 
Anderson shelter and other war memorabilia.

Lights, camera, action...
a ir raid sirens announced the start of 

speeches by council leader Councillor 
stephen Parnaby OBE, producer Oliver Parker, 
director Damien Jones and screen Yorkshire chief 
executive sally Joynson. After that it was time to 
settle down and enjoy the film.

DaY IN ThE LIFE GV

Guest briefing
T he guest list for the premiere was organised 

by civic officer Sarah Asquith, left. Before 
the invitees arrive, sarah briefs the meet and 
greet team of Deborah summerbell, Caroline 
Burton, Jessica stones, Deborah sedman and Di 
Hindhaugh.
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a community recreation officer whose 
promising netball career was cut short 

due to injury has been helping England Netball 
launch a new form of the sport.

sarah Johnson, who has worked for the coun-
cil’s sport, play and art service for over a decade, has 
been instrumental in setting up new walking netball 
sessions which are helping women over the age of 50 
in the East Riding access the sport for the first time 
or re-discover their love of the game.

Walking netball is a slower version of the game 
with adapted rules – it is netball, but at a walking 
pace, and has been designed so anyone can play 
regardless of age or ability.

The East Riding sessions were started up as 
part of the council’s ‘Promoting Independence Pro-
gramme’ which is funded by adult services. 

The sessions have proved so popular that 

England Netball, the national body for the promotion 
of the sport, are featuring sarah and her team in their 
national campaign to encourage more players across 
the country to get involved in walking netball. 

The women, who meet weekly at East Riding 
Leisure Haltemprice, have enjoyed a glamorous photo 
shoot and filming session courtesy of England Netball 
with the material set to feature in the new national 
promotional campaign.

And now sarah has been invited to join a panel 
of experts by England Netball to help train others to 
deliver the sport across the country. 

sarah said: “Walking netball is a relatively new 
sport with only a very small number of sessions 
running in the country at present. 

“But it is growing in popularity all the time and 
the interest that we have had from England Netball 
shows just how much potential this has to become an 

established and much loved sport.”
sarah decided to introduce walking netball to 

the East Riding after the success of walking football 
sessions set up by the sport, play and art service 
in 2014 at which she met many players who were 
unable to keep pace with a standard game or had 
injuries which prevented them playing but wanted to 
play again.

After two devastating knee injuries which cut 
her own netball career short, leaving what she has 
described as a “huge void” in her life, and knowing 
others in a similar situation the idea of walking netball 
evolved.

 “I got to quite a high level, netball played a 
massive part in my life because even when I went 
away to college I was still playing for the county and 
the local clubs, and I still have friends today who I met 
when playing netball.”

LIGhTS, caMEra, NETbaLL
Walking netball sessions, helping ladies over the age of 50 access the sport for the first 
time or re-discover their love of the game

One of the walking netball sessions in action at East Riding Leisure Haltemprice
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sarah’s netballing career started at the age of 
nine at Kirkella Primary school, before moving on 
to Wolfreton secondary school where aged 11 her 
games teacher suggested she try out for local netball 
club called the Chevrons. 

sarah also played for Wolfreton, the East Riding 
schools team and the county under 18s. 

But at the age of 16, and at College in Doncas-
ter studying sports studies, sarah snapped the anteri-
or cruciate ligament (ACL) in her right knee, an injury 
which was to be repeated in her left knee seven years 
later while playing netball. 

Despite undergoing surgery to have both 
ligaments replaced sarah found her netballing career 
was over aged 24.

“I felt gutted. It created such a void in my life 
because netball was my main sport. 

“I don’t mind going to the gym but I missed the 
competitiveness of the game and the team spirit.”

Determined to pursue a career in sport sarah, 
who originally wanted to be a PE teacher, went on to 
achieve a number of qualifications relating to sport 
and leisure. Eventually she moved into sports devel-
opment, a role which she started with the council 
over 13 years ago, displaying a sense of determination 
she likes to instil in the teams she works with.

sarah said: “There’s nothing that people can’t do, 
it’s just about adapting activities to suit their ability 
level. 

“I think sometimes people look at age as a 
barrier and it doesn’t always have to be. 

“We have proved that we can go into care 
homes and get older people taking part in a sport 
and compete as a team against other care homes at 
their local leisure centre with such a keenness to win.

“What has surprised me the most is the variety 
of ages of the ladies who are coming along to the 
walking netball sessions plus their enthusiasm and 
competitive spirit.

“One lady started with us who hadn’t played 
netball for 61 years. 

“To have the guts to go back onto a netball 
court after all that time and enjoy the sport again is 
really impressive and we are getting people coming 
along who have never played the sport before but are 
really getting into it.” 

Despite starting out as a pilot scheme the 
walking netball sessions are now being rolled out to 
Beverley and Withernsea. 

“Anyone who wants to try something new, 
re-discover a love of the game, or just like minded 
people in a friendly environment should try out 
walking netball. 

“You never know it could be the start of your 
netballing career,” sarah added.

For further details contact sarah on (01482) 
392526 or email sarah.johnson@eastriding.gov.uk or 
visit the council’s website at www.eastriding.gov.uk

A film featuring the East Riding Walking netball 
sessions is now live on the England Netball website at 
http://www.englandnetball.co.uk/my-game/ 
Walking_Netball

How do I help 
you play at 
your own
pace?

MyGame

Community recreation officer Sarah Johnson

The walking netball ladies in action during a training session

 Top scorers: The walking netball session in full swing at 
East Riding Leisure Haltemprice

One of the promotional posters created by England Netball 
featuring sarah Johnson

Community recreation officer Sarah Johnson (front row, centre) with the walking netball team from East Riding Leisure Haltemprice
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Sewerby hall and 
Gardens
Meet the team behind the award-winning attraction

s
ewerby hall and Gardens has entered 
a new era since its reopening after 
refurbishment in 2014 – visitor numbers 
are up, and the team there are relishing 

the opportunity to welcome the public into 
the hall, now restored to how it would have 
appeared in the Edwardian era around 1910.

But a visit to the hall is just one part of a trip to 
sewerby Hall and Gardens, and Grapevine has been to 
meet the team behind the whole experience.

sewerby Hall reopened in August 2014 after the 
completion of a £2.6 million restoration programme. 
using images from 1910, the hall’s curator Janice 

smith and her team reproduced a stunning range of 
rooms across the whole house, using furniture from 
the period, loaned by the national collection at the 
Victoria and Albert Museum, and the East Riding col-
lection. Visitors can now see many more rooms, and 
the newly expanded Amy Johnson Collection. 

But any visit should also include the greatly 
improved Clock Tower Cafe, the superb gardens 
including the walled garden and woodland walks, the 
zoo, and the pitch and putt course, as well as enjoying 
wonderful sea views, and the chance to stay in the 
grounds at one of the superb cottages.

Highlights for 2016 will include the recreation 

of the opening of the hall to the public in 1936 by 
Amy Johnson – Wednesday 1 June will see a special 
day of events and a chance to relive the great day, 
with an ‘appearance’ by Amy, special menus from 80 
years ago, and lots of interactive competitions. The 
first exhibition this season will be ‘The English Dance 
of Death’, original prints by Thomas Rowlandson, 
and this summer will offer ‘smugglers!, looking at the 
exciting and dangerous history of smuggling on the 
local coastline.

Facility manager Marie Gascoigne says: “It’s a 
brilliant team effort all year round to keep all our 
visitor attractions in top condition. The team here 

TEaM TIMEGV

“If any Grapevine readers 
haven’t visited us for a while, 
please come and see us this 
year, and enjoy a great day 
out!”
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looks after everything from holiday cottages to the mammals 
and birds in the zoo; from keeping the grass cut on the golf 
course and looking after 52 acres of parkland, to caring for 
priceless antiquities in the hall – and maintaining the unique 
Amy Johnson Collection, not forgetting the refurbished Clock 
Tower Café and stables shop. Worklink Nursery is located 
in the Walled Gardens, with the newly restored greenhouses 
which are used by over 30 students with learning disabilities, 
who are working towards City and Guilds qualifications in 
horticulture, with a view to eventually gaining employment. 

“It’s especially exciting that visitor numbers have signif-
icantly increased since we reopened, and we are confident 
that things can only get better, as the profile of Bridlington 
and the area is raised higher still by the Dad’s Army film, the 
planned new hotels, and the new East Riding Leisure Bridling-
ton later this year.

“If any Grapevine readers haven’t visited us for a while, 
please come and see us this year, and enjoy a great day out!”

Full details of sewerby Hall and Gardens, including 
opening hours, what’s on details, and admission prices, can be 
found at www.sewerbyhall.co.uk

Marie Gascoigne,  facility manager at Sewerby hall 
and Gardens
responsibilities: Manager of sewerby Hall and Gardens, 
covering all aspects of estate management, including 
health and safety, finances, events and recruitment

Tel: (01262) 673769
Email: marie.gascoigne@eastriding.gov.uk

chris bemrose, catering supervisor, clock Tower 
café

John Pickering, head zoo keeper

Martin burnhill, senior facilities manager (coastal)

responsibilities: In addition to sewerby Hall and Gar-
dens, responsibilities include foreshores – the coastline 
from Flamborough Head to spurn Point

Tel: (01262) 673769
Email: martin.burnhill@eastriding.gov.uk

richard Spalding, head gardener

responsibilities: Overall responsibility for the collec-
tions and exhibitions at sewerby Hall

Tel: (01262) 673769
Email: janice.smith@eastriding.gov.uk

Stewart Ward, marketing officer (tourism)

Janice Smith, curator 

Steve bromley, employment training co-ordinatorRob Chester, education officer

responsibilities: Responsible for the Worklink facility at 
sewerby Hall and Gardens

Tel: (01262) 400519
Email: steve.bromley@eastriding.gov.uk

Fiona ramsden, customer services assistant/ 
receptionistLynn Church, customer services officer

responsibilities: Looking after general customer 
enquiries, meeting customers, looking after the holiday 
cottages

Tel: (01262) 673769
Email: fiona.ramsden@eastriding.gov.uk

WHO TO caLL

responsibilities: Promoting tourism at sewerby Hall 
and Gardens, and the new East Riding Leisure Bridlington,  
foreshores facilities and south Cliff Caravan Park

Tel: (01262) 673769
Email: stewart.ward@eastriding.gov.uk

responsibilities: Day to day management and co-ordi-
nation of the customer-related activities on the site

Tel: (01262) 673769
Email: lynn.church@eastriding.gov.uk

responsibilities: Devising and delivering the programme 
of educational events at sewerby Hall.

Tel: (01262) 673769
Email: robert.chester@eastriding.gov.uk

responsibilities: Looking after the catering in the Clock 
Tower Cafe and stables shop

Tel: (01262) 673769
Email: chris.bemrose@eastriding.gov.uk

responsibilities: Looking after the mammals and birds  
– and the visitors – in the zoo, along with the Adoption 
scheme and the Animal Encounters

Tel: (01262) 673769
Email: john.pickering@eastriding.gov.uk

responsibilities: Looking after the 52 acres of parkland 
on the estate

Tel: (01262) 673769 
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What is Dave Knows?
Welcome to Dave Knows, a monthly column o� ering you technical tips, handy hints and 
guidance on all things tech-related. Do you have a burning IT question?

Email Dave (dave.knows@eastriding.gov.uk) and we’ll publish an answer.

+

Press Ctrl, Alt + Delete. Choose ‘Start Task 
Manager’. Go to Applications, click to 
select the program, then hit End Task.

How can I quickly access the thesaurus in 
Microsoft Word?

Highlight the word and press Shift + F7

Q

How do I close a program that is not responding?

A

The quickest way to print whatever you are looking  
at (documents, images etc) 
is to use Ctrl+P keyboard 
shortcut.

Dave’s Top Tip!

P

Did you know there is a shortcut to print stu� ?

Ctrl

How to reconnect 
your network drives

Right-click anywhere on the desktop and 
choose  ‘New   >  Create shortcut’.1

Create shortcut

Has there been a time when your network drives have 
disappeared without good reason?  This short guide 
will show you how to create a shortcut on your desktop 
that when clicked, will reconnect your network drives.

3 Click ‘Next’.

2 Where it asks for the location of the item, type:
\\eastriding.gov.uk\netlogin\Login.bat

\\eastriding.gov.uk\netlogin\Login.bat

This wizard helps you to create shortcuts to local or 
network programs, fi les, folders, computers, or internet 
addresses.

4 Choose a name for the shortcut  (e.g. Map Drives)

5 Click ‘Finish’.

If you followed the steps above you should now have a 
shortcut on your dekstop called Map Drives (or whatever 
you chose to name it). If your network drives ever stop 
working, simply double click on the shortcut and it will 
remap your drives.

inBox Clever�

Spam or junk emails are an issue for everyone, 
follow these basic tips to keep yourself and the 
council safe.

1.   If you’re not sure of the email sender, do not click 
links or open any attachments.

2.   Report suspect email by forwarding it to
spam.reporting@eastriding.gov.uk and all future 
emails from that sender will be blocked.

Got any questions? Send them to dave.knows@eastriding.gov.uk

Dave Knows
FOR ALL YOUR TIPS AND ADVICE 
TO HELP YOU AT WORK . . .

�

�

? ?
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u P C O M I N G  E V E N T s  T H I s  M O N T H

council diary
MARCH MEETINGS

a round-up of council 
meetings in March
Tues 8, 1pm Health, care and wellbeing 

overview and scrutiny sub-
committee

Wed 9, 
10am

Environment and regeneration 
overview and scrutiny sub-
committee 

Thurs 10, 
2pm

Planning committee 

Mon 14, 
2pm

Eastern area planning sub-
committee 

Tues 15, 
10.30am

The cabinet 

Tues 15, 
2pm

Western area planning sub-
committee 

Wed 16, 
2pm

Joint local access forum 
(Worklink, Cottingham)  

Fri 18, 
10.30am

Pensions Committee 

Tues 22, 
10am

standards committee 

Thurs 24, 
10am

Audit committee 

Thurs 31, 
2pm

Planning committee 

aPrIL

Mon 4, 2pm Eastern area planning sub-
committee 

Tues 5, 2pm Western area planning sub-
committee 

Wed 6, 2pm Council 

Fri 8, 10am Licensing Act 2003 sub 
committee 

Mon 11, 
9.30

Licensing committee 

Tues 12, 
10.30am

The Cabinet 

Thurs 14, 
2pm

Planning committee 

Fri 15, 
9.30am

Appeals committee 
(education) 

* Members of the public may be excluded for 
parts of this meeting

T
he Spa bridlington are delighted to 
welcome back camilla Dallerup along 
with her dance partner Ian Waite for 
a spectacular evening of dance, singing 

and stories from their time on the hit bbc 
One show Strictly come Dancing.

The pair will be joined by professional singer 
Paul Amer and special guests when they take to the 
stage on sunday, 10 April, 2016.

Tickets are priced at £25 for adults and £22 
concessions and for more information or to book 
tickets go to www.thespabridlington.com or call the 
box office on (01262) 678258.

Congratulations to Lee Trivett, grounds supervi-
sor based at the Willerby depot who won tickets to 
Think Floyd.

A spectacular evening of dance, singing and stories 

FuTurE EVENT

With less than a month until the record 
breaking Paul Roggerman European Open Beach 
Championship, the world’s largest three day beach 
angling festival, entries are already on track to 
challenge last year’s record numbers. 
The event, which has been renamed after its 
founder, Paul Roggerman, celebrates its 23rd 
birthday this year and will run from Friday 4 to 
sunday 6 March, with an estimated 1,000 anglers 
returning to the East Yorkshire coast hoping to 
reel in a share of the £35,000 prize fund. For more 
information and tickets, go to www.eyevents.co.uk

EY Events organise and deliver a number of high profile 
events that benefit the local economy and increase the 
profile of the East Riding of Yorkshire both nationally and 
internationally. Each month there are a number of events 
happening in the county and details of these are below.

EY EVENTs

The Grapevine has teamed up with The spa Bridlington 
to offer one lucky member of staff a pair of tickets for 

An Evening with Camilla Dallerup and Ian Waite.
To be in with a chance of winning, all you have to do is 

answer the following question.

q  Which bbc show did camilla Dallerup 
and Ian Waite appear on?
All answers should be emailed to  

thegrapevine@eastriding.gov.uk no later than Friday, 18 
March 2016.

All entrants must be employed by East Riding of Yorkshire Council. 
Usual Grapevine rules apply and the editor’s decision is final

WIN!
for An EvEning with  

CAmillA DAllErup AnD iAn wAitE  
on SunDAy, 10 April

win A  
pAir of tiCkEtS

Strictly camilla and Ian
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Legacy Independent Funeral Directors
10% discount. Anlaby Road, Hull. Tel: (01482) 
562762. contact@legacyfuneraldirectors.co.uk
www.legacyfuneraldirectors.co.uk

AB Autotech
10% discount on vehicle repairs. Tel: (01482) 
881080. www.ab-autotech.co.uk

Andrews of Beverley – Self Drive
MOTs only £30. Beck View Road, Beverley. 
Tel: (01482) 867360.

B.A Bush (Tyres) Ltd
10% discount on selected tyres. Swinemoor 
Lane, Beverley. Tel: (01482) 872977.

Beerhouse Self Drive
15% discount on car, van and minibus hire. Unit 
B, Rotterdam Park, Rotterdam Road, Sutton 
Fields Ind Est, Hull. Tel: (01482) 888666.

East Yorkshire Motor Services – NEW
20% off bus fares. Apply for your discount card 
by searching ‘EYMS’ on Insight. Tel: (01482) 
592929. busline@eyms.co.uk 

GOMOTOGP
15% discount on F1 merchandise. 
sales@gomotogp.co.uk www.gomotogp.co.uk

Jordans Fiat – Hull
Privilege rates available. Witham, Hull. 
Tel: (01482) 222500.  www.jordanscars.co.uk 

Mill Lane Auto Ltd
7.5% discount. Mill Lane, Beverley. Tel: (01482) 
868722. admin@milllaneautos.co.uk
www.milllaneauto.boschauto.co.uk

Minstergate Hyundai
Discounts up to £4,000! Minstergate Hyundai, 
Livingstone Road, Hessle. Tel: (01482) 333330. 
www.minstergate.co.uk

MotoGo
15% discount off all servicing and repairs.  
Barmston Close, Beverley. Tel: (01482) 881171. 
info@motogo.co.uk  www.motogo.co.uk

SG Petch Kia
Free carpet mats and £25 of free fuel with 
all new and used cars. 10% discount on fitted 
prices on Kia accessories. Jockey Lane, Monks 
Cross, York. Tel: (01904) 466600. 
www.sgpetch.co.uk

Stretch-Marks Limousine Hire
10% discount. Tel: 0800 211 8278. 
www.stretch-marks.co.uk

Total Motor Solutions – NEW
10% discount on car body repairs, restoration 
work, servicing and repairs. No obligation 
quotes. Applegarth Road, Spivey Sreet, Hull.  
Tel: 07854 355261. Find us on Facebook.

Triad of Newport
10% discount on labour and parts. Free 
collection and delivery. Main Road, Newport. 
Tel: (01430) 440099. triadofnewport@live.co.uk  
www.triadofnewport.co.uk

Yorkshire Motorhome Hire & Sales
£25 to £50 discount off motorhome hire. 
Dunswell Service Station, Beverley Road, 
Dunswell. Tel: (01482) 887641.  
www.yorkshiremotorhomehire.co.uk   

Bchicy Ltd
5% discount. Landress Lane, Beverley. Tel: 07771 
360112. info@bchicy.co.uk www.bchicy.co.uk

Broken Blossom
10% discount. Cross Street, Beverley. Tel: 
(01482) 865365. info@brokenblossom.co.uk 
www.brokenblossom.co.uk

eFlorist
15% discount. Quote ‘ERIDING’. Tel: 0808 161 
1380. www.efloristatwork.co.uk

Guest and Philips
10% discount on most general stock. Saturday 
Market, Beverley, Flemingate, Beverley, Finkle 
Street, Cottingham, Market Place, Pocklington. 
Tel: (01482) 882599. 
sales@guestandphilips.co.uk  
www.guestandphilips.co.uk

Hotel Voucher Shop
10% discount on any gift vouchers. Quote 
‘EASTRIDING10’. www.hotelvouchershop.com 

Petals Florist
10% discount off total order. King Street, 
Bridlington. Tel: (01262) 409536.

Phoenix Cards 
10% discount. Tel: (01430) 860070. 
annbloomsa1events@btinternet.com 
www.phoenix-trading.eu/web/anndowson 

Raven
10% discount on orders over £20, and a 
free gift with your first order. Melton Fields, 
Brickyard Lane, Melton. Tel: (01482) 632512. 
Find us on Facebook. 

Samuel Lawrence Jewellers
10% discount. Cross Street, Beverley. 
Tel: (01482) 867656. 

The Day Beverley
10% discount. Wednesday Market, Beverley.
Tel: (01482) 863733. thedaybeverley@gmail.com 
Find us on Facebook.

Xen Jewellery Design Ltd
10% discount. Tel: (01482) 864072. 
info@xenjewellerydesign.co.uk  
www.xenjewellerydesign.co.uk

Allerthorpe Lakeland Park, Water 
Sports and Family Day Out
10% discount. Melbourne Road, Allerthorpe. 
Tel: (01759) 301444.  
www.allerthorpelakelandpark.co.uk

Hull Karting
10% discount. Poor House Lane, Preston Road, 
Hull. Tel: (01482) 308740. 
hullkarting@hullcc.gov.uk 
www.hullkarting.co.uk 

HMS Pinafore – NEW
10% off a pair of tickets. Tel: (01262) 678258. 
www.TheSpaBridlington.com
Facebook.com/TheSpaBridlington 
Twitter: @SpaBrid   

First Step Kids Camps
15% discount during school holidays. Tel: 0845 
1200 177. laura@firststep-sports.co.uk 
www.firststep-sports.co.uk

Felicity Hat Hire
£5 off every hat, fascinator or hatinator. 
Holderness Road, Hull. Tel: (01482) 788373.  
www.felicityhatshull.co.uk

Peekaboo For Kids
10% discount off childrenswear. Within Urban 
Angels, Skillings Lane, Brough. Tel: (01482) 
668241. www.peekabooforkids.com

Pink Dancewear
10% discount off selected items. Tokenspire 
Business Park, Beverley. Tel: (01482) 870028.
pink.dancewear@googlemail.com
www.pinkdancewear.co.uk

Scan me

Up to
22%

off
Best available seat £23 

+ booking fee.
Maximum one pair

per person

10% off Christmas Pantomine tickets

OFFERS OF THE MONTH
FROM THE SAME TEAM THAT BROUGHT YOU

THE AWARD-WINNING THE PIRATES OF PENZANCE

Regan De Wynter Williams present

By W.S. Gilbert and Arthur Sullivan

Sasha Regan’s All Male

Thursday 26 - Saturday 28 May 2016
Box Office: (01262) 678258 • www.TheSpaBridlington.com

off a pair of Tickets

10%
Up to
22%

off
Best available seat £23 

+ booking fee.
Maximum one pair

per person

10% off Christmas Pantomine tickets

OFFERS OF THE MONTH

Up to
22%

off
Best available seat £23 

+ booking fee.
Maximum one pair

per person

10% off Christmas Pantomine tickets

OFFERS OF THE MONTH

Up to
22%

off
Best available seat £23 

+ booking fee.
Maximum one pair

per person

10% off Christmas Pantomine tickets

OFFERS OF THE MONTH
OFFER OF THE MONTH

CELEBRATIONS 
AND GIFTS

DAYS OUT

CARS AND 
MOTORING

FAMILY AND 
CHILDREN

SHOP AND SAVE GV

Quotation correct at time of going to print. FCA Fleet Services UK Ltd. PO Box 4465, Slough, SL1 0RW. This personal contract hire promotion cannot be used in conjunction with any 
other promotions including any national campaigns published by Abarth UK or any other Group Sales or Affinity promotions. Promotion subject to stock availability. Charges may apply 
for excess mileage, vehicle condition and for early termination. Model shown for illustration purposes only.

45-52 Witham,  
Hull, HU9 1BS

01482 400248
www.jordanscars.co.uk/
east-riding-council

EXCLUSIVE 
PRIVILEGE RATES  
FOR EAST RIDING  
OF YORKSHIRE  
COUNCIL EMPLOYEES

EXCLUSIVE 12 MONTH FINANCE  
ON A NEW ABARTH 595 TURISMO

£199 Initial  
Rental

then

£199 Per 
Month

on Personal Contract Hire

BEREAVEMENT

FASHION AND 
CLOTHING

shopandsave.eastriding.gov.uk

The council does not endorse any of the products or 
services promoted in the Shop & Save scheme.
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Rohan, Beverley
10% discount on clothing, luggage and shoe 
range. Butcher Row, Beverley. Tel: (01482) 
880205. Stonegate, York. Tel: (01904) 674619.

St Crispin Shoe Repairs
Two pairs of stiletto heels – rubber £10 or 
metal £11, ladies sole and heel £12.50, gents 
sole £10, gents heel £8.95, gents sole and heel 
£17. Butcher Row, Beverley. Tel: (01482) 869418.

The Mobile Shoe Box
5% discount. Tel: (01482) 861261.
www.themobileshoebox.co.uk

2chefs.co.uk
Free cutlery and crockery hire with every 
function. Tel: (01482) 869972. www.2chefs.co.uk

Allerthorpe Lakeland Park Lakeside Café
10% discount. Melbourne Road, Allerthorpe. 
Tel: (01759) 301444. 
www.allerthorpelakelandpark.co.uk

Arthur Street Trading Company Ltd
10% discount on first order. Tel: 07949 805695. 
info@arthursorganics.com 
www.arthursorganics.com

Café Nineteen
10% discount. Ellifoot Lane, Burstwick. 
Tel: (01964) 670112. info@cafe-nineteen.co.uk 
www.cafe-nineteen.co.uk

Café Vibe, Clock Tower Café and 
Treasure House Coffee Lounge
25% discount on menu items. East Riding 
Leisure Café Vibe, Clock Tower Café Sewerby 
Hall and Gardens, Treasure House Coffee 
Lounge Beverley.

Cosmo’s
15% discount. Monday-Friday 10am-5pm. 
Wednesday Market, Beverley. Tel: (01482) 
867891. info@cosmosbeverley.co.uk 
www.cosmosbeverley.co.uk

Folly Lake Café 
10% discount. Risby Park Fishing Ponds, Risby, 
nr Beverley. Tel: 07860 255981. 
follylakecafe@yahoo.com
www.follylakecafe.co.uk 
www.risbyparkfishingponds.co.uk

Gardeners Country Inn
10% discount. Tel: (01964) 562625. 
info@thegardenerscountryinn.com 
www.thegardenerscountryinn.com 

Lazaat
20% discount on the a la carte menu, 
Wednesday-Friday 7-9pm. Woodhill Way, 
Cottingham. Tel: (01482) 847900. 
www.lazaat.com  Find us on Facebook.

Lempicka Café
10% discount. Wednesday Market, Beverley. 
Tel: (01482) 866960. lempickacafe@aol.com  
www.lempickacafe.co.uk

Perk-U-Later
10% discount on food purchases over £5. 
Swabys Yard, Beverley. Tel: (01482) 882919.

Piglicious Hogroast
£20 off all bookings. Tel: (01964) 542029 or 
07778 576218.

Pizza Express, Beverley
20% discount on food bill. North Bar Within, 
Beverley. Tel: (01482) 679105.

Rebels’ Smokehouse 
10% discount. Butcher Row, Beverley. 
Tel: (01482) 502269.
www.rebelssmokehouse.com 

Saints and Sinners
10% discount. Swabys Yard, Beverley. Tel: 07795 
664027. Find us on Facebook and Twitter.

Sugar & Spice
10% discount. Lairgate, Beverley. Tel: (01482) 
872000. 

The Atrium
10% discount. Cross Street, Beverley. Tel: 
(01482) 872143. 

The Green Dragon
20% discount on lunch menu. Monday-Friday 
11am-5pm. Saturday Market, Beverley. 
Tel: (01482) 889801. 
www.thegreendragonbeverley.co.uk

The Indulgent Tarte
10% discount. Butcher Row, Beverley. 
Tel: (01482) 886186. 

The King’s Head Beverley
20% discount on meals. Monday-Friday 9am-
6pm. Saturday Market, Beverley. 
Tel: (01482) 868103.

The Sandpiper
20% off our good value menu Monday-Thursday 
all day and Friday lunch. Melton Park, North 
Ferriby. Tel: (01482) 632511.

The Spa Bridlington Café
25% discount. South Marine Drive, Bridlington.  
www.TheSpaBridlington.com
Facebook.com/TheSpaBridlington 
Twitter: @SpaBrid

Tropicana Restaurant
Free bottle of house red/white wine for a table 
of four booked with main course order. Quote 
‘grapevine/VL’. Princes Avenue, Hull. Tel: (01482) 
345640.

DCimaging
10% discount on photography and web 
design. Tel: (01964) 631652 or 07989 984643. 
enquiries@dcimaging.co.uk 
www.dcimaging.co.uk

10 Hairdressing
20% discount on hairdressing. Tuesday-Friday. 
Albion Street, Hull. Tel: (01482) 214488. 
www.10hairdressing.com

Be Slim 4 Life 
10% discount. Tel: (01964) 562663. 
www.rotherhaminstituteforobesity.co.uk

Body Matters
10% discount on any beauty treatment. Well 
Lane, Beverley. Tel: (01482) 887128.

Cloud Nine Beauty Salon
10% off treatments up to £50 and 15% off 
treatments over £50. Landress Lane, Beverley. 
Tel: (01482) 882805.
www.cloudninebeverley.co.uk

Club Vits Ltd
20% discount on health supplements. 
Tel: (01482) 838811. www.clubvits.com

De Lacy Spa
10% discount. Monday-Friday. 9am-5pm. Quote 
‘Grapevine’. Saturday Market, Beverley. Tel: 
(01482) 887069. www.delacyspa.co.uk

Elemis, John Lewis York
Book a 30 minute, £30 Elemis power boost 
facial and receive a voucher redeemable against 
any two products. Tel: (01904) 557977.
www.johnlewis.com/beauty/elemis/spapod

Eyeline Ltd Optical Specialists
10% discount on frames and lenses. Flemingate, 
Beverley. Tel: (01482) 327512. 
info@eyelineuk.com

General & Medical Healthcare 
Big discounts on private health insurance for 
you and your family. Tel: (01733) 233200. 
www.generalandmedical.com/insurance/eastriding

Holderness Laser Clinic 
Fillers and wrinkle relaxing injections. Free 
skin and laser consultations. 10% discount on 
treatments. Hull Road, Hessle. Tel: (01482) 
654863. info@holdernesslaserclinic.co.uk 
www.holdernesslaserclinic.co.uk

Holistics by Alice
10% discount on treatments. Lodge Gardens, 
Hessle. Tel: 07828 938000. 
holisticsbyalice@yahoo.com  
www.holisticsbyalice.com

Me Time Therapies – NEW
Break free from overeating. 20% discount on 28 
day programme. 10% discount on pay as you go 
option. Tel: 07432 534032. 
www.breakfreefromovereating.weebly.com

Mink Hairdressing 
10% off all hairdressing services. Well Lane, 
Beverley. Contact Keri. Tel: (01482) 887128. 

Neal’s Yard Remedies
15% discount in store and off selected 
treatments and therapies. Saturday Market, 
Beverley. Tel: (01482) 861558. 
beverley@nealsyardremedies.com

Penny Uney Fully Accredited 
Independent Cambridge Consultant
Exclusive discount applied periodically. 
Tel: 07545 991473. pennyd102@hotmail.co.uk

Pinky’s Brow Bar
10% off packages. Saturday Market, Beverley. 
Tel: 07728 553851. www.pinkybrowbar.com

Rewind Hair Lounge
10% discount. Tuesday-Friday. Hengate, Beverley. 
Tel: (01482) 679388. 
www.rewindhairandbeauty.co.uk

Rick Roberts Hairdressing
10% discount on a cut and blow dry. Flemingate, 
Beverley. Tel: (01482) 872009.
www.rickrobertshair.com

Romeo and Juliets
Up to 20% discount on hair services to new 
clients, Tuesday-Saturday. Saturday Market, 
Beverley. Tel: (01482) 880844.

Release Your Potential
10% discount on life coaching and clinical 
hypnotherapy. Tel: 07585 802035. 
www.releaseyourpotential.co.uk 

Salon de Beaute – NEW
20% off all treatments. Saturday Market, 
Beverley. Tel: (01482) 865127. Find us on 
Facebook.

SNOB
10% discount. Ladygate, Beverley. Tel: (01482) 
862394. www.snob21beverley.co.uk  

Style Studio
10% discount. Main Street, Wawne. Tel: (01482) 
821808. 

The Foot Practitioner Clinic
20% discount. Holderness Road, Hull. Tel: 
(01482) 815377. Find us on Facebook.

The Hair Lounge
10% discount on all services. Highgate, Beverley. 
Tel: (01482) 880880. 

Unique Salons 
10% discount. The Weir, Hessle Tel: (01482) 
645499. The Cottages, Cottingham. Tel: (01482) 
847111 or Walkergate, Beverley. Tel: (01482) 
881199. 

Urban Angels Hairdressing & Beauty Salon
10% discount. Excludes Saturdays. Skillings Lane, 
Brough. Tel: (01482) 668241. 
www.urbanangelshull.co.uk

UrbanQtr
Colour, cut and finish £50. Cut and blow dry 
£25, gents £10. Butcher Row, Beverley. Tel: 
(01482) 871234 or Welton Road, Brough. Tel: 
(01482) 668383.

Vision Direct
10% discount. Quote ‘EASTRIDING’. 
info@visiondirect.co.uk www.visiondirect.co.uk 

Zoextensions
10% discount off extensions. Flemingate, 
Beverley. Tel: (01482) 872009. 
www.rickrobertshair.com

Casa Belmira
10% discount. 15% discount for couple off 
Spanish villa. Tel: (01482) 667865. 
casa.belmira@hotmail.com 
www.casabelmira.eu

Cottage Stay UK
10% discount. www.cottagestayuk.com/discount

Findrentgo.com
5% discount on villas, cottages and holiday 
apartments. Quote ‘Eastriding5’. 
www.findrentgo.com/members

Hilton Worldwide
Up to 33% discount on Hilton Hotels 
worldwide and 10% off Hampton Hilton Hotels. 
Valid until 31 December 2016.
www.hiltonpublicsector.co.uk/leisure

Hotel Exclusives
5% discount on luxury hotel rooms. 
www.hotelexclusives.com/eastriding

HotelStayUK
10% up to 60% off hotels and short breaks 
worldwide. Quote ‘EASTRIDING’. 
www.hotelstayuk.com

Ideal Properties Spain
Receive up to €350 cashback towards travel/
accommodation expenses on completion of 
purchase. info@idealpropertiesspain.es 
www.idealpropertiesspain.com

One World Travel
Up to 8% discount on overseas holidays. 
Saturday Market, Beverley. Tel: (01482) 280081. 
beverley@1worldtravel.co.uk

The Co-operative Travel, Beverley
Fantastic deals available, child places from £1. 
Plus free gift on all package holidays. Butcher 
Row, Beverley. Tel: 0844 335 9994.

The Co-operative Travel, Hedon
Exclusive discounts available. Child places from 
£1. Market Place, Hedon. Tel: 0844 335 7823.

The King’s Head Beverley
20% discount on rooms. Saturday Market, 
Beverley. Tel: (01482) 868103.

Thomson Holidays
Exclusive discounts off various holidays. Toll 
Gavel, Beverley. Tel: (01482) 863505. 
beverley@thomson-shop.co.uk. 

Travel Offers Ltd
Save £20 when ordering a ‘Free hotel rooms 
UK’ membership for two. Now just £19.95! Buy 
an additional card for a friend for just £25. 
Tel: (0161) 428 0742 and quote ‘XYORK13’. 
sales@travel-offers.co.uk  
www.travel-offers.co.uk

Trinity Guest House
10% discount. Trinity Lane, Beverley. Tel: (01482) 
869537. Trinity_house@hotmail.com

UK Mini Break & Luxury Worldwide 
Accommodation
50% discount.  Tel: (01709) 512627.
info@ukminibreak.co.uk 
www.ukminibreak.co.uk

SHOP AND SAVEGV

FOOD AND 
DRINK

GET CONNECTED

HEALTH AND 
BEAUTY

HOLIDAYS AND 
TRAVEL
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S P O N S O R E D  B Y
The Spa Bridlington 
www.TheSpaBridlington.com  Tel: (01262) 678258 
Facebook.com/TheSpaBridlington  Twitter: @SpaBrid



 
 In partnership with

Visit www.eastriding.gov.uk/health-checks

Aged 40-74?
Find out about 
our FREE 
NHS Health Check

Even though you might be 
feeling great, if you’re over 
forty you may be at risk of 
heart disease, stroke, kidney 
disease, diabetes or dementia.

A FREE NHS Health Check
can help you reduce these 
risks and make sure that you 
stay healthy.



SHOP AND SAVEGV S P O N S O R E D  B Y
The Spa Bridlington 
www.TheSpaBridlington.com  Tel: (01262) 678258 
Facebook.com/TheSpaBridlington  Twitter: @SpaBrid

ABC Domestics
10% discount on repairs of washing machines 
and tumble driers. Tel: (01964) 542029. 

Bijou Home Ltd
5% discount on all homeware and wallpaper 
by ‘Little Greene and Farrow & Ball’. 10% off 
all fabrics. Flemingate, Beverley. Tel: (01482) 
869319. www.bijouhome.co.uk

Blenheim Cleaning
10% discount on all cleaning services. 15% 
discount on all jobs over £200. Tel: 07967 
627639. paul@blenheimcleaning.co.uk

C & J Stonemasonry Ltd
Free upstands subject to availability and free 
chopping board with all installations. 
Tel: (01405) 806300. 
www.marble-granite-quartz.com

Cleanserv
15% discount off all carpet and upholstery 
cleaning. Phoenix Business Park, Beverley.  
Tel: (01482) 868042.

Draincare 24hr
10% discount. Tel: 0800 542 3205. 
www.draincare24hr.co.uk

Dreamer Bedroom & Kitchen Design
Free design and planning plus free fitting. Annie 
Reed Road, Beverley. Tel: (01482) 860688.

Hot Tub Hire East Yorkshire
£10 off any hard tub. Tel: (01262) 468752 or 
07949 214783. 
www.hottubhireeastyorkshire.co.uk

Hudson Property
15% discount for selling your property. Free 
valuation available. The Weir, Hessle. Tel: (01482) 
645100. www.hudson-property.co.uk

Ironserv
Professional ironing service. Book six services 
and your seventh service will be half the 
average price. Phoenix Business Park, Beverley. 
Tel: (01482) 868042.

Merry Maids
Book five cleans and your sixth clean will be 
half price. Phoenix Business Park, Beverley. 
Tel: (01482) 868042.

MR Carpets
10% discount. Beckside North, Beverley. 
Tel: (01482) 872134. 

Neta Laundry and Dry Cleaning 
10% discount. Quote ‘Grapevine’. Cottingham 
Road, Hull. Tel: (01482) 840077.

Northpoint Survey and Design Ltd
10% discount. Tel: (01482) 871733 or 07799 
278400. john@northpointsurvey.co.uk

Petethehandyman
10% discount off first booking. Tel: 07961 
912264. petertdixon@hotmail.com

Pocklington Carpets
10% discount. Tel Driffield: (01377) 256659. Tel 
Beverley: (01482) 872221.
driffield@pocklington-carpets.com  
beverley@pocklington-carpets.com
www.pocklington-carpets.com  

Rent East Yorkshire
10% discount on all initial fees. The Business 
Centre, Driffield. Tel: (01377) 250550. 
www.renteastyorkshire.co.uk

Steve Short Plumbing
10% discount on labour. Beverley. Tel: 07863 
183778 or (01482) 888092.

UK Blinds Direct
10% discount. Canada Drive, Cottingham. 
Tel: (01482) 840238 or 07904 660003. 
info@ukblindsdirecthull.co.uk       

West Property Development 
10% discount on all services. Free no obligation 
quotation. Tel: (01482) 504147 or 07702 
829071. info@westpropertydevelopment.co.uk  
www.westpropertydevelopment.co.uk     

Wise Property Care
10% discount in our condensation shop. Quote 
‘ERYC10’. Tel: 0800 65 22 678. 
www.wisepropertycare.com

Wolds Furniture Company
10% discount. Tel: (01430) 803054. 
info@woldsfurniture.co.uk   
www.woldsfurniture.co.uk 

Woodlands Garden Design
5% discount. Tel: (01964) 537204.   
www.gardendesigner.biz

Yorkshire Treecraft
10% discount. Tel: 07903 821551 or (01964) 
562821. info@yorkshiretreecraft.co.uk 
www.yorkshiretreecraft.co.uk

Birding with Flowers
10% discount on 10 week bird watching course. 
Tel: 07946 625688. mflowers81@live.co.uk 
www.eybirdwatching.blogspot.com

CasCare First Aid Training and Events
10% discount off training or event cover. Quote 
‘Grapevine’.Tel: 07886 135564. 
holmesr@cascare.co.uk Find us on Facebook.

Ceroc Yorkshire
£2 discount on dance classes. Usual price £7. 
Beverley Memorial Hall. 
dance@cerocyorkshire.com 
www.cerocyorkshire.com 

Dance Dynamic
10% discount on all dance lessons. Bongo 
Bongo Nightclub, Malton Street, Witham, Hull. 
Tel: (01482) 875997. www.dance-dynamic.co.uk

Max Willison, Art Lessons
Discounts to be arranged individually. Tel: 
(01262) 675957.

Sensa Consultancy
Initial meeting free of charge. Tel: (01482) 
475181. 

The Creation Station
10% discount on an Arty Party. Whitelands, 
Driffield. Tel: 0844 824 4521 or 07745 346391.
kirstyhickson@thecreationstation.co.uk   
www.thecreationstation.co.uk

TM Music
£18 for 3 lessons. Guitar, drum, piano, bass, 
ukulele. Tel: 07951 927218. 
tmmusicbeverley@outlook.com 
www.tmmusic.co.uk

Ashley Phillips Ltd
20% off all fees for financial and mortgage 
advice with free initial consultation. Tel: (01964) 
501305. mail@ashleyphillips.co.uk  
www.ashleyphillips.co.uk

Hudson Law 
20% discount on all legal fees. Free consultation 
available. The Weir, Hessle. Tel: (01482) 420800.   
www.hudson-law.co.uk

Legal Consultants UK
20% discount. Contact Kevin Lee. Tel: (01964) 
624565 or 07886 259081. 
legalconsultantsuk@btinternet.com

Murray Hills Solicitors Ltd – NEW
Receive a free will upon completion of 
a conveyancing transaction. King Street, 
Bridlington, Railway Street, Bridlington, 
Holderness Road, Hull. Tel: (01262) 672249. 
info@murrayhillssolicitors.co.uk
www.murrayhillssolicitors.co.uk

All Mobility
10% discount. Walkergate, Beverley. Tel: (01482) 
887796. beverley@all-mobility.co.uk 
www.all-mobility.co.uk

Beverley Vets4Pets
10% discount on all veterinary treatments. 
Flemingate, Beverley. Tel: (01482) 870483. 
beverley@vets4pets.com www.vets4pets.com

Londesborough Wold Boarding 
Kennels and Cattery
10% discount. Tel: (01430) 872233. 
www.woldskennelscattery.co.uk 

Paradise Kennels
10% discount. Tel: (01482) 896054 or 07580 
237467. info@paradisekennels.co.uk   
www.paradisekennels.co.uk

Pet Stay
10% off booking fee. Tel: (01482) 470281. 
info@petstay.net  www.petstay.net  

Bodyflex Gym – NEW
One free gym session per person. Unit D3, 
Annie Reed Road, Beverley. Tel: 07854 716437. 
Find us on Facebook 

Discount Bikes 
20% discount on accessories purchased with 
a bike. Buy two bikes and get £10 off each. Hill 
Farm, Church Lane, Hollym, near Withernsea. 
Tel: (01964) 615925.

DW Sports Fitness
Corporate peak memberships £34. The Mount 
Retail Park, Holderness Road, Hull. Tel: (01482) 
322100.

East Riding Leisure Centres
Join for £22.50 per month. Tel: (01482) 395223.

Gareth Cranmer Sports Therapy
10% discount. Available as a mobile service or 
at Effective Fitness Hessle. The Weir, Hessle. 
Tel: 07856 208008. info@gcsport.co.uk 
Find us on Facebook. 

New Cleveland Sports Therapy Clinic
50% discount on 60 minute sport massage. 
New Cleveland Street, Hull. Tel: 07856 211178.

Radial Cycles Ltd
10% off Radial Cycles own branded parts, 
accessories and clothing. Quote ‘EastR10’. 
Tel: 0800 731 0006. www.radialcycles.co.uk

Total Fitness
12.5% discount. Willerby Hill Business Park, 
Beverley Road, Hull. Tel: (01482) 670900. 

Xercise4Less
£9.99 per month with a £15 admin fee. Clough 
Road, Hull. Tel: (01482) 442222.
membership.hull@xercise4less.co.uk
www.xercise4less.co.uk

Makro
Apply for a Makro card and receive wholesale 
prices. The Junction, Clive Sullivan Way, Hull. 
Tel: (01482) 586456. www.store.makro.co.uk

HOMES AND 
GARDENS

LEARN 
SOMETHING NEW

LEGAL, FINANCE 
AND INSURANCE

SPORTS AND 
FITNESS

PETS AND 
LIVESTOCK

WHOLESALE

MOBILITY

Hoppy EasterHoppy Easter
www.eastriding.gov.uk

2016 adult learning 
course guide out now.
Pick up your copy at a local adult learning centre, 
library or customer service centre.

View new courses at 
www.eastriding.gov.uk/learn

Employment education 
and skills team

What will you do next?

Visual guidelines
These visual guidelines comply with, and should at all times be used in conjunction 
with, East Riding of Yorkshire Council’s corporate ID and Style Guide (available on the 
council’s intranet). Before producing any materials outside of this style, please consult the 
Communications team (angela.dixon@eastriding.gov.uk)

This visual guidelines have been developed to provide a unified message to the public. 
Flyers, posters and any other artwork should be designed and printed by Print and Design 
in order to ensure consistency of style and quality. The Print and Design team are able to 
offer design assistance for artwork creation at any time (printanddesign@eastriding.gov.uk).

Employment education 
and skills team

What will you do next?

Visual guidelines
These visual guidelines comply with, and should at all times be used in conjunction 
with, East Riding of Yorkshire Council’s corporate ID and Style Guide (available on the 
council’s intranet). Before producing any materials outside of this style, please consult the 
Communications team (angela.dixon@eastriding.gov.uk)

This visual guidelines have been developed to provide a unified message to the public. 
Flyers, posters and any other artwork should be designed and printed by Print and Design 
in order to ensure consistency of style and quality. The Print and Design team are able to 
offer design assistance for artwork creation at any time (printanddesign@eastriding.gov.uk).

New Adult Learning photography 
course starts in April.

Visit www.eastriding.gov.uk/fi ndacourse
Call: (01482) 392844

Would you like 
to learn some 
new photography 
skills? 
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Sewerby Hall and Gardens, 
Church Lane, Sewerby, Bridlington YO15 1EA

For more information call (01262) 673769 or  
visit www.sewerbyhall.co.uk

WHAT’S ON OFFER

 Historic Country House
 Programme of exhibitions 
including the 
Amy Johnson collection

 Clock Tower Café
 Adventure playground
 Family zoo

 Events running 
throughout the year

 Beautiful gardens
 Putting green
 9 hole golf course
 Luxury holiday cottages

A GREAT DAY OUT
for all the family

Easter Egg Hunt! With Thorntons of Beverley
The Easter Bunny has been early this year and has left a huge box of                          chocolates and a Harry Hopalot bunny in  
The Grapevine office! (Worth over £20!)

For your chance to win this truly scrumptious prize all you need to do is take part in our Easter Egg hunt!   
There are six green Easter eggs hidden in this edition of The Grapevine, hunt the  
eggs down and email the page numbers where you’ve found them to  
keeley.chambers@eastriding.gov.uk – make sure you put  
“Easter Egg Hunt” in the subject line.

The eggs you are hunting look like this     
(this isn’t one of the hidden ones!)

You have until 18 March 2016 to find them all!

As an extra treat Thorntons of Beverley have kindly given all  
East Riding of Yorkshire Council employees £10 off when you spend £40,  
just cut out the voucher below and take into the Beverley branch  
anytime between 7 March and the 27 March 2016!

Hoppy EasterHoppy Easter

Che
ck

 o
ut

 m
or

e 

Ea
ste

r i
de

as
  

ov
er

 th
e 

pa
ge



Your home 
away from 

home

*Terms and conditions apply. See www.GOoutdoors.co.uk/price-guarantee

Enjoy  
3 great  
benefits 

EVERY TIME  
YOU SHOP

OVER 50 STORES NATIONWIDE   |   GOOUTDOORS.CO.UK

Our NEW Spring Summer range  
is now in store and online

SAVE
MONEY

 Up to 50% off the retail 
price of everything in 
store. On average our 

Discount Card members 
save £70.29 per year with 

their Discount Card.

PRICE
MATCH PLUS

 Our price promise 
– find a lower price 

anywhere, in store or 
online and we’ll beat 

it by 10%*.

GREAT
OFFERS

 Exclusive, card-holder 
only offers – plus we’ll 
make sure you’re the  

first to know about new 
products and early bird 

sale previews too.
What is a discount card?
By signing up in store or online your card will allow you 
to take advantage of all these benefits for a whole year.



Help us March into Science this Easter with fun-filled activities  
exploring animal and human superpowers! See over 3,500 fish  

including amazing sharks and rays as you go!

thedeephull
Tower Street, Hull, HU1 4DP

www.thedeep.co.uk
01482 381000

H
ist

or

y o
f diving presentation

Touchpool sessions Dive show

Penguin feeds & meet the keeper

Superhero dress up

Interactive stations Science trail

Your home 
away from 

home

*Terms and conditions apply. See www.GOoutdoors.co.uk/price-guarantee

Enjoy  
3 great  
benefits 

EVERY TIME  
YOU SHOP

OVER 50 STORES NATIONWIDE   |   GOOUTDOORS.CO.UK

Our NEW Spring Summer range  
is now in store and online

SAVE
MONEY

 Up to 50% off the retail 
price of everything in 
store. On average our 

Discount Card members 
save £70.29 per year with 

their Discount Card.

PRICE
MATCH PLUS

 Our price promise 
– find a lower price 

anywhere, in store or 
online and we’ll beat 

it by 10%*.

GREAT
OFFERS

 Exclusive, card-holder 
only offers – plus we’ll 
make sure you’re the  

first to know about new 
products and early bird 

sale previews too.
What is a discount card?
By signing up in store or online your card will allow you 
to take advantage of all these benefits for a whole year.



The sky’s the limit
Teresa’s skydive for cancer charities
Staff can help raise funds for Cancer Research UK and Macmillan Cancer Support

s
taff member Teresa Vere is 
preparing to face up to her 
fear of heights by taking the 
plunge to raise money for 

two cancer charities.
Teresa will be undertaking a 

tandem skydive in Lincolnshire on 
March 28, plunging 15,000 feet to raise 
funds for Cancer Research uK and 
Macmillan Cancer support.

It is a huge challenge for Teresa, 
who works as a family co-ordinator 
with the family contact service at 
Marshlands in Goole.

“I am absolutely terrified of 
heights so this really is a huge challenge 
for me. I am excited, but I am going to 
be scared to death,” she said.

The skydive was a birthday gift 
from Teresa’s family after she had 
expressed a wish to conquer her fear 
of heights. 

 Her resolve to do it was 
strengthened still further after several 
friends and family members were 
affected by cancer, including the 
unexpected death of a life-long friend 
just before Christmas and the recent 
death of her uncle. 

some of her close friends have 
also recently lost members of their 
family.

“When I talk to friends it seems 
more and more people know someone 
who has been affected by cancer – it is 
such a cruel disease,” she said. 

“At first I had a sense of guilt 
that I had not done something about 
it sooner – I could have been raising 
money all my life.

“Now I am volunteering to do 
Marie Curie collections and I am 
looking forward to the skydive. 

“I know it is mad but I want to 
get it over and done with – if I can 
make a difference to someone else that 
is all I want to do. 

“ I won’t change my mind when 
we get in the air, because I am doing it 

for such good causes. 
“There is no question that I 

won’t get out of that plane when I 
think about the people who have been 
lost to cancer and the families they 
have left behind.”

Teresa is asking colleagues to 
sponsor her for the skydive. 

Every penny that she raises will 
go to the cancer charities.

she can be sponsored online 

through the Virgin Money Giving 
site, www.virginmoneygiving.com by 
searching for her name. 

Money donated this way will be 
shared equally by both charities. 

Teresa also has individual 
sponsorship forms, which can be used 
if sponsors only wish to donate to one 
of the charities. 

Anyone wanting to sponsor 
Teresa can email her on  

teresa.vere@eastriding.gov.uk or ring 
07796 278073.
• Grapevine would like to hear 

from other staff members who 
are raising money or helping 
with good causes. Please email 
the.grapevine@eastriding.gov.uk  
all contributions will be 
considered, though as space 
is limited inclusion cannot be 
guaranteed.

VOLuNTEErSGV

Family co-ordinator Teresa Vere with her sponsorship forms HOPING TO MAKE A DIFFERENCE
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